DAYA RANI                                                                     [image: ]
📍 Ambala City, Haryana                                                                                
📞 +91 8708625071                     
✉️ rajinderkumar16101982@gmail.com                                                              

CAREER OBJECTIVE
Dedicated and hardworking hospitality professional seeking a position in housekeeping where I can utilize my skills, gain further experience, and contribute to maintaining high standards of cleanliness and guest satisfaction.

EDUCATIONAL QUALIFICATIONS
· Graduation (Pursuing)
Kurukshetra University, Haryana
· Senior Secondary (12th)
Haryana Board of School Education, Bhiwani
· Secondary (10th)
Haryana Board of School Education, Bhiwani

WORK EXPERIENCE
Housekeeping GSA (Current Position)
Tivoli Hotel, Ambala
📅 14 October 2025 – Till Date
· Responsible for daily cleaning and maintenance of guest rooms and public areas
· Ensuring hygiene and cleanliness as per hotel standards
· Handling guest requests promptly and politely
· Coordinating with maintenance and front office departments
Housekeeping GSA
Regenta Hotel, Mohali, Punjab
📅 13 July 2025 – 13 October 2025
· Maintained cleanliness of guest rooms and assigned areas
· Followed housekeeping SOPs and safety procedures
· Reported maintenance issues in a timely manner
· Delivered quality service to ensure guest satisfaction
Job Trainee – Housekeeping
Regenta Central City Vilas Palace, Ambala, Haryana
📅 November 2024 – April 2025
· Trained in housekeeping operations and cleaning procedures
· Assisted senior staff in room servicing and public area maintenance
· [bookmark: _GoBack]Learned hotel hygiene standards and safety practices
· Supported daily departmental activities

SKILLS
· Housekeeping operations
· Guest service & etiquette
· Time management
· Teamwork and coordination
· Basic computer knowledge

HOBBIES & INTERESTS
· Painting Artist
· Dancing
· Mehndi Artist

LANGUAGES KNOWN
· Hindi
· English
· Punjabi

PERSONAL DETAILS
· Father’s Name: Rajinder Behardar
· Mother’s Name: Shakun Devi
· Date of Birth: 29 October 2007
· Gender: Female
· Marital Status: Unmarried
· Nationality: Indian

DECLARATION
I hereby declare that the above information is true and correct to the best of my knowledge and belief.
Date:
Place:
(Daya Rani)
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