Prince Prakash

Contact: - +91 8002213544
Email: - prakashprincel55@agmail.com

Career Objective:-

To be part of growing chain where | can prove my capabilities and come up to the expectations
of the organization as a whole, aimed at my professional growth.

Personal Summary:-
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Suave and pleasing personality.
Inspires and supervise all staff.
Efficiently improve profitability and income.
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Capable in winning the heart of the visitors and customers.

X3

8

Always treat challenges as opportunities.
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| am motivated and dedicated hard worker and a good team player.

Professional Experience:-

«* Worked as Assistant Restaurant Manager in Smoqoholic, Dubai (UAE) from 22" April 2016 to
18" May 2025.

«* Worked as a senior bartender/bar supervisor in Holiday Inn and Suites (I.H.G) Bangalore from 2 "
APRIL 2015 - 2" March 2016.

+$* LIQUID ART BAR ACADEMY , December 2013-March 2015

» Worked as an official bartender.
» Taking care of theory classes, and flair basic training.
» Managing various events at star hotels, private events.

** ALILA BANGLORE HOTEL AND RESIDENCE , January 2nd 2013-october 21st 2013
Designation: - Barman

Mainly worked in the bar and taking order as per the request of guest.

Taking care of liquor inventory daily and monthly as per the standard of company and
local government rule and regulation.

Taking care event in the restaurant.

Organizing the events at banquet.

Taking responsible of In Room Dinning. Operations too.

Solving problems encountered by the guests in the bar and restaurant

Selling products of the hotel to the guests;
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» Posting bill and recheck the bill.
» Giving discount on the necessary bills.
» Making reservation when it is needed and assist the guest their reservation promptly.

Core Competencies:-

*  Good knowledge of MICROS.

* In-depth proficiency in Microsoft applications.

* Good ability to solve problems—identifies and finds solutions.

*  Good communication skills—both verbal and written.

*  Well organization and time management skills.

* Good listening skills.

»  Exceptional ability to work well in a team.

* Uncommon ability to adapt easily and learn quickly.

* Enviable ability to multi-task, remain calm and professional under stress.

* Exceptional ability to maintain a positive attitude, handle conflict and confrontation.

e Passionate about work.

Job & Responsibilities:-

*  Role Responsibilities, Monitoring & Ensuring F&B operations are running smoothly.

*  Organizing duty roaster of all staff.

*  Cost Control, Training Schedule Maintaining SOP.

*  Capable to innovative ideas for generating targeted sale Guest Interaction & Menu Planning.
*  Menu preparing (signature cocktail) as per Guest & Management requirement.

*  Maintain a clean and well organized work Envoirment.

*  Prepare and review standard operating procedures from time to time.

*  Handling guest complaints, maintaining professional repo with guests to ensure
superior guest satisfaction.

*  Preparing sales presentations.
*  Review monthly financial statements.

»  Ensure to facilitate smooth inventory (weekly basis), stocking & liquor counts
»  Taking care about up selling.

Extra curricular activities:-
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Wine training.

Training and tasting on 100 pipers 12yo.

Done updated basic fire training certificate course.

Done basic first aid training course.

Took part in blood donation camp held by Holiday Inn and Suites Bangalore.
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Professional Qualification:-

Completed Bachelor Degree in Hospitality Tourism Management from Punjab Technical University,
Jalandhar (Punjab) India.

Done professional industrial training from Alila Bangalore from 16" April 2012 to 16™ September 2012 in all major
departments.

Done professional bartending course from TULLEEHO BARTENDING ACADEMY.

Academic Qualification:-

**  Passed 10th from CBSE BOARD, NEW DELHI.

’:’ Passed 10+2 from ANDHRA PRADESH BOARD, HYDERABAD.
Additional Skills:-
*  Computer knowledge.

*  Microsoft Office.
*  Micros, Micros Symphony.
* Excellent command over English & Arabic Language.

Personal Profile:-

Name: - Mr. Prince Prakash

Date of Birth: - 01 Feb, 1991

Permanent Address- c/o- Vijay

Kumar Bhindwar, PO-

Sugapatti, Madhbani, Bihar.

Languages known:-English, Hindi, Nepali & Fair Knowledge of
Arabic.

References: - Upon Request.
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