[bookmark: _GoBack]Albin P C +91 9061637349 | albinpc5@gmail.com Wayanad, Kerala | Nationality: Indian | Professional Summary Passionate and service-oriented Waiter Just Passed out and completed training in The Radisson Salem. Committed to delivering outstanding guest experiences, maintaining high service standards, and ensuring smooth F&B operations. Adept at working under pressure, multitasking, and creating a welcoming atmosphere for customers. Core Skills • Table Service • Basic POS System Operation • Guest Engagement & Upselling • Basic Food & Beverage Knowledge • Trained Hygiene & Safety Standards • Team Coordination • • Banquet and Event Service Work Experience Trainee Waiter The Radisson Salem, Tamil Nadu April 20 – Present • Welcome guests, present menus, and take orders accurately. • Ensure timely delivery of food and beverages in coordination with kitchen staff. • Maintain cleanliness of dining areas and ensure compliance with hygiene standards. • Promote daily specials and upselling items on the menu to increase revenue. • Immediately reporting guest complaints and feedback professionally. Education • High School Certificate Govt. Highschool Irulam, Wayanad, Kerala, India Passed out: 2022 • Diploma In Hotel Management Food and Beverage Service . Food Craft Institute, Calicut, Kerala, India. Certifications • Food Safety & Hygiene Training • Food and Beverage service • Customer Service & Communication Skills Languages • English • Malayalam • Hindi Personal Details Name: Albin P C DOB: 23/05/2006 Place: Wayanad, Kerala, India References Available upon request.
