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            Ashish Singh Kushwah
A-3, Vijay Laxmi Vihar
Near Kunjvihar water tank, 
Gwalior

                   
Email: - hmashishkushwah@gmail.com  
Mob: - 09425831673, 7974734793                                                                                                                                                                                                                                                                                                                                                                                                                                          
	CAREER OBJECTIVE



· I would like to work in an environment that values professionalism sincerity and individuals’ abilities and provides opportunities for professional growth.

	WORK EXPERIENCE


· I am currently working with Clarks-Inn hotel, Etawah from 10th March -2025.

· Two years’ experience PVR INOX, Indore as Housekeeping Senior Executive from 10th Mar – 23 to 1st Mar - 2025.
· 2 year 1 Months Experience with Scindia School, Gwalior as Housekeeping Executive From Feb - 2020 to March – 2023.
· 1 year 3 months Club Mahindra, Kanha (M.P.) as housekeeping supervisor from 10 November 2018 to 30 January 2020
·  9 months working experience as a housekeeping supervisor in Clark's Inn Ujjain (M.P.) 1 March 2018 to November 2018.
· 2 year and 7 months’ experience of housekeeping supervisor in The Rangers Reserve Resort, Uttarakhand. from April 2016 to Nov 2018.
· 6 months’ experience of Housekeeping Trainee Supervisor in Clark inn Suite Gwalior, M.P.  from April 2016 to November 2016.
· 1 year experience in Housekeeping GSA in Howard Park Plaza, Agra (U.P.) from February 2015 to March 2016.
· 6 Month I.T. in Hotel Clarks Shiraz, Agra (U.P.) from 14 april 2012 to 14 September 2012.
	JOB  PROFILE


Facility Management:
· Site Operations Management

· Monitoring of Housekeeping related activities

· Arrangement of all consumables and supplies for Client / VIP visits

· Interfacing with the pest control for carrying out the pest control activities at the facility.

· Monitoring the mail room activities

·  Preparing the Daily/Weekly and Monthly reports

·  Collecting all documents from the vendor for compliance audit

· Interacting with the Housekeeping vendor.

· Taking facility rounds and find out snags and raising GUTS tickets for the same

· Follow up and close the tickets logged.

· Effectively manage Facility team to ensure an on time deliverable system.

· Routinely Inspect all services to ensure performance measures are being maintained

· Provide assistance to FM in all administrative functions, security issues and Facility services and any other administrative functions deemed by Client

· Ownership of the Day to day administration, including reports generation of the stocks tracker.

· Muster all the housekeeping staff of the shift before deployment and communicate the priorities of the day

· Inspect the turn out and attendance of the staff and sign the shift register

· Meet the housekeeping in charge during the shift to discuss and communicate priorities for the shift and address complaints

· Oversee the pantry equipment and reprographic equipment operations during the shift and identify issues and take necessary actions

· Communicate to the FM all incidents issues and pending problems

· Take rounds of the facility regularly to identify issues in and initiate immediate rectification actions

· Managing Kitchen for stacking of Food & Beverage, cleanliness, vending machines, Stock Maintenance and all time availability of the same

· Monitoring the Food Vendors at site.

·  Monthly Accruals to be submitted to the FM.

· Co-ordinate with Space planner for any moves.

· Soft services stores and stocks to be maintained

· Indent monthly requirements for Soft services as per the month's budget.

· Involve in Vendor staff Training & Development.

· Maintenance of Library books and stocks

· Manage Concierge Vendor for timeliness and for any escalations

· Laundry vendor co-ordination.

· Gym, Spa, Bunker room& Wellness room linen maintenance.

· Oversee Horticulture requirements at site.

· Maintaining stock and issuing of sports equipment.

· Maintain Asset Register

· Vendor Management :

· Vendor grooming and real time monitoring of services and periodic reviews and ensure adherence to SLA

· Carrying out Vendor Background Checks.

· Processing of vendor Invoices
Hotel Housekeeping:
· Oversee the work of housekeeping staff.
· Inspect guest rooms prior to checking in.
· Supervise room cleaning and replenishing duties.
· Plan schedules for housekeeping staff.
· Hand out individual work assignments.
· Ensure training new hires.
· Issue supplies to housekeeping staff at the beginning of each shift.
	PROFESSIONAL QUALIFICATION



· Bachelor’s degree in Hotel Management, Catering Technology & Tourism 

(Punjab Technical University) DR.MPS INSTITUTE OF HOTEL MANAGEMENT, AGRA (U.P.).
· Higher Secondary in 2009 from Board of Secondary Education (MP).

· High school in 2007 from Board of Secondary Education (MP).

	HOBBIES


· Listening to Music.
· Watching Movies.
	COMPUTER KNOWLEDGE 


· Basic Knowledge of Computer.
· MS OFFICE & Internet
· Knowledge of IDS, SAP & CHERRY Software’s. 
	STRENGTH


· Self Confidence.
· Quick learner.
· Time Management.
· Provide best training to the Housekeeping Employees (Specially Towel Art & In Room Decoration)
	PERSONAL PROFILE


· Name                                         Ashish Singh Kushwah
· Father’s Name                           Mr. Shivmangal Singh Kushwah
· Date of Birth                              15/08/1990

· Height                                        165 cm
· Sex                                              Male

· Marital Status                             Single
· Language known                        English, Hindi

	DECLARATION


I hereby declare that the above furnished details are true and correct to the best of my Knowledge.      

DATE: -                                                          
PLACE: -           
                                                                                                                              Ashish Singh kushwah[image: image1.png]



