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Sallar Mir Mohalah Anantnag Kashmir

Contact: +916005757693   Whats App. Available
E-Mail: falikmir7@gmail.com

_____________________________________________________________________________________

Objective: - To achieve best standards in all aspects of business establishment endeavoring me to develop business for enhanced profitability of the organization & career growth.
Skills:-  
· Excellent in interacting with clients

· Ability to handle complex situations

· Strong customer Service Orientation

· Documentation & Market research

· Hard working & Decision Making

PROFESSIONAL EXPERIENCE: - 

Summary of Experience:-
· Two years and Five Months experience as Duty Manager From WHITE HARP BEACH RESORT MALDIEVES. 

        (1 May 2021 to 30 Oct. 2023)

· Two years experience as front Office supervisor from Oxygen Gym and Spa Kuwait. 

       (21 SEP. 2019 to 30 Mar. 2021)

· One year and Ten Months experience as front Office supervisor from Hotel Regenta Central Point by Royal Orchid Srinagar. (1 May,2017 to Dec.  31, 2018)
· One year experience as Front Office Associate from Hotel Pine N Peak pahalgam.

        (Mar. 2015 to Feb. 2016)

Job Profile: -

· Personally and frequently verifies that guests in his operation are receiving the best possible + service available.
· Schedules himself to be on the front during peak operation hours, checking on standards of services, and cleanliness, is greeting and assist in the check in of guests and escorts VIP guest to the room.
· Ensures that policies and procedures in regards to staff appearance, hygiene and sanitation are enforced.
· Maintain service standards as well as hygiene standards
· Ensures that all areas of responsibility are properly staffed, supervised and operating smoothly
· To maintain all hotel records and forms as prescribed by established policies and procedures
Job Profile: -  

*    Plan and coordinate the provision of friendly, efficient services to guests

*  Schedule activities for guests

*  Plan and coordinate all promotional activities targeting clients

*  Trace relevant statistics about clientele

*  Coordinate and supervise all activities for guests

*  Assist with check-ins / check-outs of clients

*  Greet Guests upon arrival

*  Assist guests with airline bookings and reconfirmation's

*  Assist all departments in being receptive to the needs of guests

*  Assist staff with language and culture

*  Attend recreation activities when necessary
EDUCATIONAL AND PROFESSIONAL CREDENTIALS

One And Half Year Diploma In Front Office From Institute Of Hotel Management Rajbagh Srinagar
CLASS X,  (  J&K Board of School Education 
CLASS XI, ( J&K Board of School Education

CLASS X11, ( J&K Board of School Education

GRADUATION( B.A From University Of Kashmir.
Miscellaneous: - IDS, OPERA etc.
Permanent Address:-
Mir Mohallah Near Jamia Masjid  sallar Anantnag Kashmir.
Personal Details:  

  Name:- Falik Farooq Mir  

· Age:                                   02/11/1990

· Sex:                                     Male 

· Marital status:                  Married
· Nationality:                       Indian

· Religion:                             Islam

· Passport no:                      T2391051

Linguistic Proficiency:                     English, Hindi, Urdu, Kashmiri, Arabic

Hobbies:                                                       Grdening, Shopping, Mountain Biking
Writing:                                                         English,Urdu, Arabic,Kashmiri
