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BHUPENDER KUMAR 
ADDRESS: - VILL.MASHRU, PO.SYRI, TEH.KANDAGHAT, DISTT.SOLAN,
HIMACHAL PRADESH –173207                                         
✆CONTACT NO: 8091731239
✉E-MAIL:kashyapbhupi518@gmail.com
Objective:
To Build Career in a Growing Organization Where I Can Get Opportunities Abilities by Accepting Challenges Fulfilling the Organizational Goal And Climb the Career Ladder Through Continuous and Commitment 
Achievement:
· Best employee of the month April 2023
· 4th runner up of the month September 2023
 Academic Qualifications:
· 10th passed from hp board DHARMSHALA
· 10th +2 passed from hp board DHARMSHALA.
· I have done one year Diploma {DMCA} Diploma in Multilingual Computer Application.2018-19.
· I have done one year diploma tally guru. 2019-20.

 Work Experience:
· Currently working with WELCOMHERITAGE PARV VILAS KASAULI HILLS as a Sr.GSA(11April2022 to 31 Oct 2023) 
After that I was promoted here as a Desk Coordinator from 1ST November 2023 to till dated……..
· Five months experience with hotel maharaja regency Ludhiana Punjab as a GSA.{12 Nov 2021 to 31 march 2022.}
· Eight months experience with HOTEL DARA ROYALE AMRITSAR Punjab as a GSA.{11April 2021 to 10 Nov2021.
· Two years nine months experience with DEVENTURE HOTEL & RESORT SHIMLA HILLS at KANDAGHAT in housekeeping as a GSA.{05july2018 to 10April 2021.}
Job Responsibilities GSA:
· Change bed linen and make beds  
· Replace used towel 
· Sweep  and mop floor 
· Vacuum Carpets 
· Dust furniture 
· Report any technical issues and maintenance needs
· Help Guest retrieve lost items
· Ensure all assigned rooms are clean and tidy by the end of the shift 
Job responsibilities desk coordinator:
· Receive and record all lost articles found in the hotel. 
· Champion the Housekeeping Department’s responsibilities related to the inventory process by working closely with the Housekeeping Manager Assistant and Housekeeping Manager to maximize operational efficiency and to ensure the protection of hotel assets. 
· Ensures the cleanliness and maintenance of Hotel facilities, including guestrooms and all public areas, in accordance with health and safety standards. 
· To answer the telephone as per hotel standards. 
· Record every telephone call in a log book/database noting the action taken, who is responsible and whom the call was received by. 
· Take key inventory to ensure all section keys/master keys are accounted for 
· Run an in-house guest list, rollaway/crib report, check-out list, from the Property Management System. 
· Verify room status. 
· Responsible for overseeing the effective operation of the Uniform Room alter and repair employee uniforms. 
· Maintain employee records regarding number of uniforms issued, size, repairs completed. 

Language Known:
· English, Hindi 
Personal Profile:
· Name                         :  Bhupender Kumar
· Date of Birth             :  27July1999
· Sex                              :    Male
· Father’s Name          :   Sh.Trilok Chand 
· Nationality                :   Indian
· Marital Status           :   Unmarried
DECLARATION:-
✌I hereby declare that all the above mentioned facts and information
Are true to the best of my knowledge
                                                                                                                                                                
You’re faithfully …                                                                                                                                            
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