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           PERSONAL DATA:

Date of Birth :                               15/08/1986
  Sex : Male

  Nationality : Indian

  Marital Status : Married 
  Communication Address:

 Village Dhankaul Via
 Pipradhi District Sheohar

 Bihar 843325
   Contact Nos.:

+916202109346
    E-Mail:

  Ajaysahani084@gmail.com
Skype ID : ajaysahani71
  Passport No.:

  N6671137
  Date of Expiry:

  06/01/2026
	Ajay Sahani
Career Objective :
To take up a challenging leadership position in an esteemed organization that provides an environment conducive to be enjoying working, and which utilizes my knowledge, diversified exposure, capabilities and skills towards achievement of Company’s mission and objectives through continuous learning and development.
Professional Experience
· Worked as a Assistant manager Housekeeping at Holiday inn
Chandigarh Panchkula An IHG Hotel Since 25 November 2022 till October 2023 (2nd in Command) 145 Room’s Property
· Worked  as a Assistant Manager Housekeeping (Fifa Project Qatar)
Manage by Accor since May 2022 Till November 2022 (420 Room’s)

· Worked as a Housekeeping supervisor in Jaypee hotels & resorts from February 2020 to April 2022 .(170 Room’s Property)
· Worked as a Help Desk Executive at CBRE (DLF cyber city Gurgaon) From April 2019 to January 2020
· Worked as a Housekeeping supervisor in Royal palace private affairs Kingdom of Saudi Arabia from March 2015 to February 2019.(230 Room’s property)
· Worked as a Room attendant in Leela Kempanski Gururgam            (pre opening) from Oct 2008 to Jan 2015.(322 Room’s and 90 Service Apartments)
· Worked as a Housekeeping Assistant in Crowne plaza Today Gurugram  (Pre opening) from April 2007 to September 2008.(237      Room’s Property)
Examination Passed

Year of Passing

Institution

Board/ University

Hotel Management
2007
IHM, C&N Panipat
Haryana Technical Board chandigarh
Higher Secondary
2004
SLK Collage
Bihar Board secondary education
Educational Qualifications



	Target Job:

Director of Housekeeping
Job Category:

Housekeeping
Employment Status: Full time

Languages Known:
· English

· Arabic
· Hindi
Computer Proficiency:

· MS Office
· Hotelogix
· Opera
· Micros
Additional Certificate
· Life saver(first Aid)

· Employee of the month on Aug 2013
· Manager of the Quarter 2023

· Employee of the month July 2007
Hobbies:
· Flower Arrangement

· Playing Cricket
· Helping others
Father’s Name: 

Ramshish sahani
Occupation:
Hospitality
	Industrial Training: 
Training Period

Organization

Department

six months
The Bristol Hotel Gurugram, Haryana
All operational department
References:

Mr. Uday bhan singh
 Executive Housekeeper,

Central park Gurugram
Mobile : +919999043005
Email ID : udaybhansingh65@yahoo.com
Ms. Urmila Sharma,

Executive Housekeeper,

Hyatt regency,

Lucknow.

Mobile :+919899644719.

Email ID : urmila.sharma@hyatt.com
Raviraj singh

Executive Housekeeper

Mahindra Holidays Resort Goa
Mobile :+919672717706
Email ID : ravi.singh240@mahindraholidays.com



Job Profile

· Eye for detail. 

· Taking care of day to day activities of the department
· Ensuring the smooth operations of the department as well as customer satisfaction.
· Evaluate Guest satisfaction levels and monitor trends with a focus on continuous improvement.
· Set departmental targets and objectives, work schedules, budgets, and policies and procedures
·  Conduct Training for Associates and Housekeeping supervisors.
· Monitor the appearance, standards and performance of the Housekeeping/Laundry Team with an emphasis on training and teamwork
·   Amenities stock maintaining.
· Monitoring Lost & found to be maintain as per Standard policies.
·   Maintaining housekeeping budgets.
·   Handling lost & found Items.
·   Enforced policies and procedures

·   Controlling cost by taking regular inventories and keeping the  Amenities stock available.

· Coordination with engineering department for the upkeep and   maintenance of Room complaints & preventive Maintenance 
· To  keep  track  on  periodic  work schedules,  staff  annual  leaves,  overtime,  contracts  and  contractors  schedules.

· Assisted  Laundry department  during  the  room  linen,  F & B linen  and  uniform  inventories  at  the  end  of  month.

· Assisting  in  the building  of  an  efficient  team  of  employees  by  taking  an active  interest  in  their  welfare,  safety  and  development.

· Ensuring  that  all  employees  provide  a courteous and  professional  services to our valuable guest  at  all  times.
·  communication meetings are conducted and post-meeting minutes generated
· Coordinating the operations with other departments to ensure valuable guest satisfaction.
· Maintained Property quality derived from hotel objectives

                                                                                 Thanks,
                                                                               Ajay sahan
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