e Patient Care

e Team Coordination
e Operations Management
e Cost Control

e Patient handling

Personal Information

City Hyderabad

Country INDIA

Hobbies

e Travelling
e Swimming

® Running

@ Languages

* Hindi
® English

e Bengali

Rahul Dhar

Marketing Executive
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Profile Summary

Results-driven Healthcare Administrator aiming to optimize
operational efficiency and enhance patient satisfaction by
implementing innovative telemedicine solutions and data-driven
decision-making processes in a leading healthcare system.

Education

B.Com, 2022

Arunodaya university
12th, 2019
National Open School, English

10th, 2016

Tripura, Bengali /
Bangla

@ Work Experience

Dec 2022 - Present

Marketing Executive
Yashoda Super Specialty Hospital

« Created and maintained positive relationships with patients,
families, visitors, and medical staff.

« Facilitated communication between patients and
healthcare providers.

» Maintained accurate records of all patient interactions.

» Developed strategies for improving overall satisfaction ratings among
existing and potential customers.

« Verified patients' insurance and payment methods during admissions
or check-in processes.

« Explained policies, procedures and services to patients.

« Stayed current on community-based resources and services useful to
patients.



@ Certification

e Diploma Computer Application

e Industrial Training Institute



