
PROFILE

Enthusiastic professional with Air
Hostess Training from Frankfinn
Institute and reception experience
at Radisson Hotel, Kaushambi.
Proficient in customer service and
communication, skilled in
managing high-pressure situations
and delivering exceptional guest
experiences across hospitality and
airline sectors.

CONTACT ME

8130289765

pandav Nagar mayur vihar
phase 1 New Delhi, Delhi,
110091

WORK EXPERIENCE

Radisson Hotel, Kaushambi
Receptionist
3 Months

Managed front desk operations, providing top-tier
customer service to guests and ensuring a welcoming
environment.
Handled booking reservations, guest check-ins/check-
outs, and issue resolution to enhance guest
satisfaction.
Collaborated with various hotel departments to
ensure seamless service delivery and prompt
attention to guest needs.

EDUCATION

10th NIOS 58%  

 12th CBSE 50% % 
2022 

LANGUAGE

English

Hindi

Vishakha Kaushal

vishakhakaushal41@gmail.com

Frankfinn 2023

2020


