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Experience Summary 
An Engineer with a positive and optimistic attitude towards life. I have got knowledge & working experience in state-of-art IT, I have been working in this field for around 18 years 6 months with particularly good experience in Computer Hardware and Networking field. Is 4 year 7 month considerable by Bharat It Services Limited.

Technology
Below is a list of important hardware, software products and tools that I have worked with.

	Software Products / OS
	Tools

	· Window XP/2000/2003/vista/Window7/windows 8/ Windows 10/ windows 11.
· Apple Operating System.
· Storage on SAN 
· Office 97/2000/xp/2003/2007/2010/2013/2016 and 2019.
· Microsoft Outook/ Outlook Express.
· Window live mail/window mail.
	· System Implementation & Support. 
· Software & Hardware Troubleshooting
· Monitoring Tool.
· Work on sonicwall firewall
· Work on RF.
· Laptop Troubleshooting and installation.
· Work on Apple Systems.
· All in one Desktop Trobubleshooting.





Qualifications

		Degree and Date
	Institute
	Major and Specialization

	BA
	Delhi University
	Graduate in Arts  with 50%

	12th
	SarvodyaBalVidyalay, CBSE Bord Of Delhi.
	Computer Application With 65%

	10th
	SarvodyaBalVidyalay, CBSE Bord Of Delhi.
	Science with 65%



Professional Memberships / Certifications 
	Professional Society / Certification
	Member Since / Date Certified
	Professional Society / Certification

	Diploma in Computer Hardware and Networking
	December-2001
	

	Cisco Certified Network Associate
	October – 2009
	CiscoID- CSCO11117408





Key Competencies & Skills 
My Competency Profile includes the following		

	Skill
	Proficiency (E0 to E4) 

	Window 98,XP, Vista and 7
	E4

	Troubleshooting of Desktop
	E3

	Window 2000 and 2003 Server
	E2

	LAN Network
	E2

	Router
	E1




Career Profile
	Dates
	Organization
	Role

	November 2021- Till Date
	Subha Tech Pvt Ltd
	Senior System Engineer

	Oct-2020 to Oct 2021
	DM Systems Pvt Ltd
	Network Engineer


	March-2008 to Sep-2020
	Bharat It Services Limited
	Team Leader Cum Sr. Engineer

	March-2006 To Feb-2008
	Minter Graph System Pvt. Ltd.
	Sr. Customer Support Engineer

	March-2004To Feb- 2006
	Sysnet Global System Pvt. Ltd
	Customer Support Eng.

	March-2002 To Feb-2004
	Akashay Computer Pvt. Ltd
	Customer Support Eng.



Personal Details:
	Date of Birth
	07-May-1981

	Gender 
	Male

	Nationality
	Indian

	Marital Status
	Married

	Location
	Delhi–India

	Issued by
	Delhi–India



Declaration:
I hereby declare that the information furnished above is correct up to best of my knowledge and belief.


 Date:						Prakash Singh





