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Vikram Sharma

Hotel Manager

Profile

Experienced Hotel Manager adept in effectively overseeing all hotel
operations. Committed to creating and maintaining a top-of-the-line
hotel environment for guests, resulting in return visitors and excellent
reviews.

Employment History

Steward at Kens food plants , Katra
2012 — March 2014

« Oversaw a team of 200+ hotel employees.

« Effectively led the execution of strategies as developed by
leadership members.

« Promoted the hotel, its facilities, and its services.

« Assisted guests with reservation arrangements and special
requests.

« Established databases and internal tracking systems to ensure
accuracy of data.

Steward at Gazab India restaurant, Punchkula haryana
April 2014 — December 2014
+ Developed and implemented programs that increased employee
engagement and hotel productivity.
« Created guest loyalty programs that resulted in an increase of
return-guests.
« Worked directly with the General Manager to establish and
implement initiatives and campaigns.
« Executed daily managerial tasks with enthusiasm and a strong
attention to detail.

sr.steward at Hotel the cove , Punchkula haryana

January 2015 — August 2016

sr.steward at Hotel Lord's in, Jammu
September 2016 — March 2018

Captain at Clarks inn hotel , Katra
May 2019 — August 2019

Bar captain at Tdi club , Mohali Punjab

September 2019 — March 2020

Restaurant manager at Sher e Punjab restaurant , Jammu katra

November 2020 — Present

Education

12th pass, Gov higher sec. School katra, Katra
2010 — 2011
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Details

Katra kandiyar smvdu Jammu
and Kashmir

Katra, 182320

India

9797131395
vikrambamotra48@gmail.com

Date of birth
10/03/1994

MNationality
Indian

Skills
Time Management

Leadership

Computer Skills

Effective Time Management
Ability to Multitask
Customer Service
Leadership Skills
Communication Skills

Strong Organizational Skills

Languages
English

Hindi




