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VINAY CHATURVEDI

                                                                                                      
PERMANENT ADDRESS  
QTR NO- 78-2/3, BAGBERA COLONY, TATANAGAR JAMSHEDPUR-831002, JHARKHAND 
CONTACT DETAILS
08547658886/replyvinay@rediffmail.com

 SUMMARY

Over 20 years of hospitality experience with prominent brands have made me and customer centric, Team Oriented General Manger focused on high optimisation of resources to generate best output. With my all round experience in FOOD & Beverage, Sales & Marketing, Finance planning, Training & Development, Room Division and Heart of the House I been able to excel the best results for my Employers.

Presently associated with Royal Orchid Hotels Pvt Ltd and designated at “Regenta Central Cassia, Zirakpur, Chandigarh” as General Manager, proven track record of developing procedures, service standards and operational policies, planning & implementing effective control measures to reduce running costs of the unit. Expertise in designing & implementing training programs for bringing keen customer focus, high energy level and team spirit in the employees. Deft at streamlining the workflow and boosting the revenue, an effective communicator with excellent interpersonal & relationship management skills

 Accomplishments

· Have Managed to Make Humble Hotels Presence felt in the market with my team effort Today Humble is a popular abode for all the IT and Education giants in India and also are empanelled with their global offices, apart from various other corporate & business segments. Revenues have grown YOY under my leadership and bottom-line have remained steady and healthy.  I am involved in Tourism and Hospitality activities and developments in the region & have been instrumental in getting Humble Hotels to be the preferred destination for the Tinsel Town of the Punjabi Film Industry for their movie parties, music launches and other related events. Apart... Book Readings, Supper Theatres, Wine n Cheese events, Painting Exhibitions, etc. are the kind of events which the hotel has been known for and sought after. Humble Hotels is ever buzzing with activities and happenings...... Consultative Management style with exceptional people skills, acclimatized professional with over 19 years of incisive experience in the Hotel Industry....
· Awarded Best GM of the year 2014-15 by UNA HOTELS, leading Humble Hotels, Amritsar as General Manager, been instrumental in establishing it as one of the most preferred Business and Corporate Conferencing destination in the city.
· Have been an integral part in preopening of Hotels like Le Meridian Jaipur, Vainguinim Valley Resort Goa, India, UNA Hotels Amritsar, Chandigarh and Alwar. 

· Improving the internal process to achieve bottom line profitability

· Handling and promoting team spirit within the organisation

· Increasing departmental profitability and, the overall GOP of the Hotel / Resort
· Managing overall upkeep and maintenance of the department

· Liaising with Sales & Marketing team, monitoring of market trends & competition analysis


 Experience

General Manager                                                                                     Oct 2020 till date

Regenta Central Cassia, Chandigarh 
Corp. General Manager                                                                           Feb 2015 to Sept 2020
Humble Hotels, Amritsar 

General Manager                                                                                      Feb 2013 till 2015
UNA Smart Hotels, Amritsar (The Flagship property of UNA Hotels Pvt. Ltd.)
Resort Manager                                                                                         May 2011 to Jan 2013

Woods n’ Spice - A Sterling Holidays Resort (India) Ltd
Food and Beverage Manager                                                                  Feb, 2010 to April 2011

The Floatel - An Eco friendly Hotel Kolkata

Food and Beverage Manager                                                                     Aug 2008 to Jan 2010 

Clarks Exotica Bangalore

Food and Beverage Manager                                                                    Feb, 2006 to Aug 2008

Vainguinim Valley Resort Goa, India

Asst. Food & Beverage Manager                                                               Nov 2004 to Feb 2006

Sun Village, Goa

Asst. Manager Food & Beverage                                                                Jul 2004 to Nov 2004

Holiday Inn Resort Goa

Executive Food & Beverage                                                                     Nov 2003 to June 2004

Le Meridian Jaipur

OTHER ASSIGNMENTS

· Worked in Royal Goan Beach Club Goa (A unit of Royal Resort India) as a Restaurant Manager from April 2003 to November 2003.

· Worked in Club Mahindra, Goa (A unit of Mahindra Resort India Ltd.) as F & B Facilitator from 1st May 2001 to April 2003. Handles Banquet operations like marriage party, conferences, meeting, theme nights and seminars.

· Worked with Majorda Beach Resort Goa from 1st July 1999 to April 2001. Handled Bar Operations wherein I got in-depth knowledge of all beverages and serving techniques.

· Completed 22 weeks Industrial Training at The Hotel Citizen, Mumbai in the year 1998 to 1999

 
TRAININGS 
· A pre opening team member of Le Meridien Jaipur.
· C H A
· Strongly participated in recruitment process, setting the department goals & forecasting budget preparation, done market survey & Research.

· Participated in Boot Camp in Le Meridien Jaipur.

· Participated in train the trainer programme held in Le Meridian Jaipur.

 ACADEMICS 
· B.A.Political science (hons) from Ranchi University in 1999
· Completed 3 year Bachelor of business administrator in Hotel Management from  Institute of Hotel Catering & Studies, Jagda, Jhirpani, Roukela, Orissa-42 in the year 1997-2000   


 Personal Details 

Date of Birth     :               1st Mar 1977
Nationality         :              Indian

Marital Status     :              Married 

Height                :              05 feet 9 inches

Fathers Name    :              Mr. Niteshwar Chaturvedi
