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SUSEN DAS                                                
Mobile : 09676480069/ 09676480229 / 
42/210 New Ballygunge Road, Kolkata-700039 
EMAIL : susen.das68@gmail.com, susen2007@rediffmail.com, 
Eighteen years experience in Hotel & Catering Management with SOUTHERN PACIFIC GROUP OF HOTELS, HOLIDAY INN KRISHNA, ITC WELCOMGROUP GRAND BAY, HOTEL SWOSTI & SAROVAR GROUP OF HOTEL & RESORTS, BEST WESTERN GROUP OF HOTELS, PANORAMIC GROUP OF HOTELS.
Professional Synopsis 
Over 19 years of rich experience in Food & Beverage Operations and Team Management in the Hospitality Industry. Proficient in managing menu planning, inventory management and maintenance of a hygienic environment in the kitchen. Adept at maintaining service standards and operational policies, planning & implementing effective control measures to reduce running costs of the unit. Gained hands on experience in various delicacies as per shift requirements. Successful in building relations with upper level decision makers; resolving critical problem areas and delivering on client commitments. Recognised for outstanding organisational skills, creativity, artistic display, public relations and an ability to consistently exceed guest expectation. Excellent communication & interpersonal skills with ability to work in multi cultural environment, comprising of different nationalities.

Academic qualification

Passed class Ten [x] examination from W.B.B.S.E.
Passed higher secondary examination [10+2] from A.I.S.S.C.E.

Completed Graduation under Calcutta University [B.A] 

Professional qualification

Undergone Diploma Course in Hotel & Catering Management from Institute of Advanced Management, Kolkata.

Experience Summary (Designation / Organisation / Period) 
· Unit Head-  


       “BESTWESTERNTIRUPATI”(AN UNIT OF  
                                                    BESTWESTERN GROUP OF HOTELS,      

                                                    TIRUPATI  from January 2014 till date
· Unit Head -                             “UNITED – 21” (PANORAMIC GROUP OF          
                                                HOTELS), HYDERABAD from December    

                                                       2013 till December2014.
· Unit Head -                             “PALM EXOTICA HOTELS PVT LTD” (A luxury   
                                                    Boutique resort & spa), HYDERABAD from April  

                                                    2013 to August 2013.
· Unit Head-   
                                “BEST WESTERN AMRUTHA CASTLE”
Hyderabad, from June 2011 till March 2013
· Food and Beverage  Manager- “SAROVAR GROUP OF HOTELs”,


 From Dec 2005 to till June 2011.

· Restaurant General Manager-  
“Blue Fox”, Kolkata, fine dining Restaurant.  From Nov 2003 to 2005

· Food & Beverage Manager-
“Aqua Java, Speciality coffee shop”, Kolkata. From Feb 2003 to Oct 2003.

· Assistant F & B Manager -
“Hotel SWOSTI”, Bhubaneshwar, From 1998 to 2003. 

· Food & Beverage Executive -“ITC WELCOMGROUP SHERATON GRAND BAY”, Vishakapatnam. From 1997 to 1998.

· Captain-
“Holiday INN KRISHNA Presently Taj Deccan”. From 1995 to 1997
· Captain-
“Regency Travel Lodge Resorts”, Goa (A Unit of Southern of Pacific group of hotel from 1994 to 1995. 
· Industrial Trainee
“Hotel Retreat”, (A Raheja Group of hotels) Mumbai in the year 1992.
Proficiency Forte

Achievement  
· Successfully launched United-21 as a brand under Panoramic group of companies at Hyderabad with 82 well equipped luxurious rooms and 5 conference and banqueting venues.

· Increased the total F & B revenue by 20% for the current financial year and has achieved the highest GOP of 47%, while maintaining a steady 45% GOP for the department.

· Launched the fine dining oriental restaurant “ROOTS & SHOOTS in Rennaaissanncce Sarovar Portico, BANGALORE HOSUR HIGHWAY and which is among the best three fine dining oriental restaurant in the city.
· Successfully launched CUP N UP A Multicuisine 24 hrs COFFEE SHOP at Rennaaissanncce Sarovar Portico, first time of it’s kind in BANGALORE HOSUR HIGHWAY
· Implementation of a Food & beverage calendar at Rennaaissanncce Sarovar Portico
Employment Details
Unit Head-                                  “UNITED – 21” (PANORAMIC GROUP OF 

                                                        HOTELS), HYDERABAD FROM December 2013 

                                                           till date.
Panoramic group of hotels has set its footprints across India as well as abroad with its chain of luxurious hotels and resorts. One of the milestones in this journey is United – 21, Hyderabad, equipped with all the latest facilities that make it the ideal choice for leisure and business travellers alike. The hotel offers 82 luxurious accommodations equipped with the state-of-the-art facilities, a multicuisine restaurant serving a variety of mouth watering delicacies, an exclusive coffee shop to chill out at, 5 exclusive banquets and conference facilities with exclusive business centre fully equipped with the latest facilities. This makes United-21, Hyderabad the ideal venue for focussed business interactions within the comfort and luxury of a hotel.
Unit Head-                                 “PALM EXOTICA HOTELS PVT LTD” (A luxury   
                                                       Boutique resort & spa), HYDERABAD from  

                                                           April 2013 till date

It is an eco-friendly unique luxury holiday resort with elevated landscape, a bird’s eye view of the 9 hole Golf course, Meditation pavilions, Ornamental pools, Lush Green gardens, Unparalled choice of accommodations with private pools, Dining experiences, Adventure sports and International standard day night cricket stadium while maintaining idyllic refuges of relaxation to create the perfect balance of a holiday in paradise, perfect for families, honeymooners and corporate alike.
Unit Head-   
                                 “BEST WESTERN AMRUTHA CASTLE”
Hyderabad, from July 2011 till March 2013.
The World’s Largest Hotel Chain. With over 4,200 hotels in over 80 countries. A business class hotel which has 90 well appointed Deluxe, Business & Suite rooms, a pub, an all Day Dining Restaurant, round the clock in room dining, and extensive banqueting facilities.  
Food and Beverage Manager-
“Rennaaissanncce Sarovar Portico”, Bangalore, Main road, Hosur. From April 2009 to June 2011.
Rennaaissanncce Sarovar Portico is managed by Sarovar Hotels Pvt. Ltd. A business class hotel, which has 108 well, appointed deluxe, business and suite rooms, an authentic, Pub, an All Day dining Restaurant, round the clock in room dining, Signature Oriental Restaurant and a lounge bar and extensive banqueting facilities with six banquet halls facilitating from 25 to 2000 people.
Responsibilities:

Responsible for entire Operation & Administration of the unit as a profit centre. Duty schedules effective manpower planning proper handling, storage and effective control of all service equipment and accessories in order to achieve smooth operations. Design concept for festival & promotions. Conduct training classes for Food Beverage staff. Communicate all relevant information through daily meeting. Prepare the financial, marketing and operation policies. Conducting Sales meeting, Departmental Head’s meeting. Coordinating with the  F & B outlet managers for their day to day operation. Exclusive training schedule for the hotel

Food & Beverage Manager-

“Peerless Sarovar Portico, Durgapur”.
From Aug 2006 to Feb 2009.

Managing Food & Beverage, Bar, Banquet, Conference and formal dining Reservations and coordinate with guests for resolving their concerns needs. Supervising entire Restaurant Operations; inclusive of formulating & implementing the departments’ Standard Operating Procedures. Ensuring high quality services to achieve customer delight by extensive interaction with guest and quick resolution of problems. Monitoring all aspects of service management involving ambiance management, in-house banqueting, outdoor catering, party service, etc.

Operation  Manager-
“Sarovar Hotels & Resorts Ludhiana”. From Dec 2005 to Sep 2006.

Successfully launched the authentic British Pub, the Geoffreys at Ludhiana the first of its kind in Ludhiana.

Restaurant General Manager-
“Blue Fox, Kolkata, fine dining Restaurant”.  From Nov 2003 to 2005

Planning menu for an expansive repertoire of menus, along with portion standardization and supervision of food preparation. Handling all aspects of kitchen management including monitoring food production and aesthetic presentation of food and beverages. Maintaining quality and consistency of food for enhancing satisfaction amongst customers.

Food & Beverage Manager-
“Aqua Java, Speciality coffee shop Kolkata”. From Feb 2003 to Oct 2003.

Assistant Food & Beverage
Manager -
“Hotel Swosti Bhubanshwar”, From 1998 to 2003. 

Ensuring customer satisfaction by achieving delivery of service quality norms. Executing policies & procedures in the operating systems to achieve greater customer delight. Interacting with clients, handling guests’ requests and resolving complaints.

Food & Beverage Executive -
“ITC WELCOMGROUP SHERATON GRAND BAY”, Vishakapatnam. From 1997 to 1998.

Maintaining duty rosters for the teams, handling shifts & coordinating with the team. Managing daily log & daily sales report along with sales log book & shift closing. Handling staffing & leave management, training & crisis management (operational & functional). Practicing quality & inventory control, standard operating procedure, maintaining checklist and updating reservation register.

Captain-
“Holiday INN KRISHNA Presently Taj DECCAN”. From 1995 to 1997.

Administer daily restaurant operations, controlling food & beverage cost, maintaining inventory.

Captain-
“Regency Travel Lodge Resorts, Goa”. (A Unit of Southern of Pacific group of hotel from 1994 to 1995. 
Proficiently handling the F & B department includes – restaurant and room service.

To increase the sale of room service by up selling & suggestive selling.

Language skills

English, Hindi, Bengali. 

Personal details  

Date of Birth     : 18th July 1968

Marital Status   : Married

REFERENCES:
· Mr. C V Rao

G M Human Resources, 

CCIL India
         Mobile - 09959988343
· Mr. Sarbendra Sarkar
CEO & MD OF CYGNETT HOTELS & RESORTS PVT LTD.
          Mobile - 08420020058
                                                                                                       Susen Das
