






SHANKAR NATH SHYAMAL
Present Address : HD58, Abhiruchi Colony, Eco Park, Bhopal

Home :-Kharagpur, Midnapur, West Bengal, Pin: 721301







Phone: +918349585165 / 9425329026





Email: shankar_shyamal@yahoo.com
Date: 

Dear Sir/Madam, 
I am presently working with Great Destination hotels & Resorts as an Associated Director of Revenue Manager. I have expertise in delivering value-added customer service and achieving customer delight by providing customized products as per requirements.  

I understand that working for your organization requires a candidate who is team oriented and is able to deal with people in various departments. I am confident that I possess these skills, which will help me to perform the job efficiently and effectively.

My goal is transition of my enthusiasm, productivity & experience into a position, where I can continue to provide the quality output critical to organizational growth. I am certain that my presence in your Team will prove to be beneficial to your organization. Hence, I would welcome an opportunity to speak with you to evaluate your needs & share my ideas.

Thanking you 

Sincerely,

SHANKAR NATH SHYAMAL





SHANKAR NATH SHYAMAL
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Kharagpur, Midnapur, West Bengal, Pin: 721301

Phone: +918349585165
Email: shankar_shyamal@yahoo.com
In quest of assignments in Front Office Operations/ Guest Relationship Management/ General Administration with a reputed organization in the hospitality sector.

PROFESSIONAL PROFILE 
Astute & result oriented professional with around 20  years of cross functional experience encompassing the Front Office Operations and Revenue  Management in the Hospitality Industry. 
__________________________________________________________________________________________ 

Distinction of bagging the following awards:-

· Appreciation Letter from General Manager for Higher Index rating in terms Guest Satisfaction level in Holiday Inn, Manali.

· Appreciation Letter from The Pride, Ahmedabad for Managerial Excellence during the “ICC Champions Trophy – 2006”.

· Appreciation letter from The Pride, Bangalore for Excellent room revenue during “Aero Show” – 2010.

·  Royal Orchid Golden Suites has won Trip advisor Excellence Awards -2012. Appreciation Letter from General Manager.

· Appreciation letter received from AVP-Operation at Royal Orchid Central for handling Coco-Cola company’s residence Conference during 2014

· Awarded Best Executive for the month of February’14 at Royal Orchid Hotel

· Awarded for Outstanding achievement on target and trip advisor rank hotel No. 1 in the city during financial year 2014-15 

· Certificate of Excellence during financial year 2014-2015 at Effotel by Sayaji an achievement of sincerity & contribution toward revenue.

COMPUTER PROFICIENCY

· Operating computer systems in MS Windows, Basic concepts of Net Working & Connectivity, MS Office (Word, Excel)

· PMS: Micros Fidelio front office (V - 7.13) & Intellect Data Systems & Software Fortune V – 4.1
· Staah, Synxis CR, Pegasus, Rate Gain (Cloud Based Solution), Ideas (Sas) Revenue Solutions,  Reznext, Res Avenue.
· Having knowledge on micros myfidelio, Synxis, Lanyon, Rate finding (Corporate Solutions Redefined India Pvt. Ltd), Saber Hotel RFP support, Staah & Review minder, Pegasus, Rate Gain (Cloud Based Solution), cvent.com, Ideas (Sas) Revenue Solutions, Djubo, Reznext, Res Avenue. Rate Metrics (365 Media.com), SkyRez (IDSCRS), OTA, B2B & B2C, Sales Force, ZOHO (Sales Lead), QMS, RepUp (Guest review), Trust You, Travel Click.
EXPERIENCE DETAILS:

(October’14 till March 2021) with Sayaji *****as a Group Revenue Manager 
Additional Responsibility: Front Office Manager for Effotel by Sayaji, Indore (Oct 2014 till June 2015) for pre opening set up.
Room Inventory: 137 (Sayaji Vadodara) 213 (Sayaji Indore) / 240 (Sayaji Pune) / 120 (Sayaji Kolhapur) /181 (Effotel by Sayaji Indore) /101 (Sayaji Raipur) / 20 (Sayaji Bhopal) & 89 (Effotel by Sayaji Vadodara) /33 Enrise by Sayaji 
 Total Inventory: 1134 Keys 

(April’11 till September’14)Three and Half years Worked with Royal Orchid Hotels****, Pune & Bangalore as a Front Office Manager.
Room Inventory: 130
 (July’10 to April’11) Worked with The Pride Hotel*****, Bangalore as a Front Office Manager.

Room Inventory: 100

(Jan ’09 to July ’10) –One and Half years worked with the Emerald Park Hotel***, Nasik as an Accommodation Manager. 

Additional Responsibility: Leading Housekeeping Department.

Room Inventory: 70

(Feb’07 to Jan’ 09) – Two Years with Elite Group***, Bahrain (Hotels & Luxury Residence) as Asst. Front Office Manager. (www.elitegroup4u.com)

Room Inventory 215 

PREVIOUS ASSIGNMENTS: -
 (Oct’05 to Dec’06) – One Year with The Pride Hotel*****, Ahmedabad as a Duty Manager.  
  Room Inventory 164
(Nov’04 to Oct’05) – One Year with The Fort Radisson***, Raichak. (4 star Resort & Spa) as a Front Office Executive. (www.ffortradisson.com) 

Room Inventory: 62.

(May’2001 to Nov’2004) – Four Years -Holiday Inn***, Manali. (4 star Resort with 57 rooms including 4 suites) as a Front Office Assistant.(www.holidayinn-manali.com )
EDUCATION :
· Diploma in Hotel Management & Catering Technology from Oriental School Of Hotel Management, Kerala, 1998-2001

· International Diploma in Hospitality Management (AH & MA), 1998-2001

· Bachelor in Office Management and Secretarial Practice, 1998 - 2001

PERSONAL DETAILS 

Date of Birth

: 
24th May 1979

Languages

: 
English, Hindi, Bengali

Marital Status

: 
Married.

Passport No

: 
J8705873
Date  


:
Today
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