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KANWAR  SINGH  BISHT
Email:- kanwarbisht09@gmail.com                                       
         ;-kanwarbisht07@gmail.com 

Mobile No.:+91: 8384865715 
Career Objective:

Objective :
Association with a progressive organization that will afford me the opportunity to establish the value of my extensive knowledge. Allow me to interact and communicate with people and use my abilities in the right direction.
Strength:
Solving the problems of the staff. Familiar with Fidelio. Fortune. MMS & POS Window Microsoft Words. Excel & Power point. Training skill. Scheduling. Strong Leadership skill. Inventory control Budgeting of Staff Deciding Positive thinking persistent effort and teamwork. Continuous study revenue orinted Good Oral and written Communication skills Assertive and goal oriented under the most Challenging conditions. Friendly and outgoing personality. Strong team player.
Professional Experience:

Date:


01July 2018 To 15March  2020
Position in Company:
Resort Manager
Company Name:

Mid Way Palms Resort
Company Address:

Raiwala Dehradun
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Job Responsibilities- MANAGER :-
· Assisting front office executives with front desk  operation.
· Assisted with new Hire Training sessions .
· Reviewed guest feedback online and on hotel website .
·  Mainly responsible for online Business promotion &taking Banquet party’s & Its  Arrangement  .
· Maintain service standards in accordance with establish polices and procedures.
· Provide appropriate standards whilst dealing with VIP guest in order to achieve 100% guest satisfaction.
· Maintain proper inventory and maintenance of equipment & operating supplies.

· Take responsibility of handling Food and Beverage inventory monthly and par stock for daily function.
· Train employees on regular basis food, beverage, hygiene and other matters related to the job.
Dates:


05th Jan2016 till 28th July2018.
Position in Company:
Restaurant G.Manager
Company Name: 

Sosha Café & Bar &Fun Factory(V Group  Entertainment )
Company Address: 

Chandigarh .
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Job Responsibilities:

· Responsible for Staffing & recruitment  for  the Restaurant.
· Looking after the entire operation of  Restaurant & Parties arrangement .
· Retaining regular guest.
· Take responsibility of handling Food and Beverage inventory monthly and  stock for daily function.

Handling the POS system and Giving Every one Traning & check billing procedures, setting cheque and obtaining reports.

Date:


Feb 15th 2013  till 15Decth  2015.
Position in Company: 

Supervisor(Floor Manager)
Company Name: 

Cesar Confectionary & Restaurant(DUBAI) 
Company Address                   Dubai.
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Job Responsibilities:

· Building strong Relationship with Companies which gives Regular Business to Out  Let.

· Developing relationship with the local Business Community.
· Promoting Restaurant services and Facilities to guest at every Opportunity.
· Creating Positive working environment for the Staff.

Date                 

Mar 12th 2010 to till 25th Jan. 2013.
Position in Company

Front Office Manager(Operation Head).
Company Name

Spice Hotel 

Company address                    Dehradun. [image: image4]
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Job Responsibilities:

· Getting touch with many corporate for more business for our hotel. 

· Responsible for updating our regular guest & corporate for new offers in our room rates and food .

· Making arrangements for party’s and Seminars.

· Answering Queries and complaints through mail or phone .

Date:


            12th  Dec 2007 to 23 Jan 2010.
Position in Company: 

Senior captain(Later promoted as Assit F&B Manager)
Company Name: 

Softel Plaza Hotel  (Dehradun),Uttrakhand.
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Job Responsibilities:

· Mainly responsible for Room Service & taking care  of  Banquet party’s arrangmnet .

· Handling Guest queries & complains regarding service .

· Looking after the Restaurant opening & Closeing.

· Retain the regular guest with best possible way.  

	Hotel Madhuban Dehradun India 
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Since 15th Jan 2006 to .02 Nov. 2007        Tr. Steward &Steward


It is a 04 star Hotel, The hotel has [74 Rooms], [01 Restaurant &01Bar-], [09Banquet & Conference   hall], [24hrs Room service], [24 hrs coffee shop ][including all 4 star rated hotel facilities.

Responsibility

Key responsibility
· Welcoming and serving Restaurant guest 

· Tidying the dining room after meal service 

· To ensure the guests receive high quality services and service provision 

· To ensure that health and safety and procedures are respected (especially HACCP) 

· Hygiene 

· Storage 

· Politeness 

· Team working 

· The ability to listen: understanding how to detect customer needs 

· Sensitivity to customers: good relationship skills  

· Organization: multi-skilled 
Education:

· 10th passed from C.B.S.E Board  in the year 2002.
· 12th passed from  C.B.S.E Board in the year2004.

· Graduate from D.A.V(P.G) College ,Dehradun in the year2008.

Technical Qualification:

· Diploma in AVIATION & HOSPITALITY from FRANKFINN INSTITUTE ,Dehradun in the year 2006.
Personal Details:

Nationality
:
Indian

Date of birth
: 
09April1984
Gender
:
Male
Marital Status
: 
Married

Address          :           ChanderBani Choila
Post Office      :           Mohbewala( Dehradun)

Interests
· watching and playing Cricket & Soccer.

Declaration;-
I hereby declare that all these information are true ,complete and  correct to the best of  my knowledge and belief.

DATE:
                                                                                         

                                                                                                         KANWAR BISHT  
