[image: image1.jpg]



 SUNIL KUMAR PATHAK                                                                                    
 Mob.  8999352340                                                                                                                                                                                                                                  Sunil.pthk1@gmail.com                                                                                                                                              
Objective

Learn grow & excel in all fields of industry and achieve new heights in operational excellence 

Work Experience

18 th feb 2015 to till date         HOTEL SILVER INN AURANGABAD
Job profile                                    As a Operation manager
Work Experience

21ST Nov 2013 to 15 feb 2015         HOTEL FLORENC RAIPUR
Job profile                                       As  Manager f&b 
RESPONSIBILITIES/DUTIES: 

·  Coordinates special restaurant services.

·  Controls the inventories of food and non-food supplies.

·  Hires and trains new employees.

·  Counsels employees and issues disciplinary actions.

·  Performs all staffing and scheduling.

· Prepares, balances, and deposits daily receipts.

·  Handles all accidents and resolves customer complaints.

·  Enforces standards and rules for safety, cleanliness, and sanitation.

Work Experience

1ST SEP 2012 to Nov 15 2013         HOTEL SAI MAHAL , SHIRDI
Job profile                                  As an Assistant Manager F&B

RESPONSIBILITIES/DUTIES: 

· Supervises the restaurant staff in the delivery of services.

·  Coordinates special restaurant services.

·  Controls the inventories of food and non-food supplies.

·  Hires and trains new employees.

·  Counsels employees and issues disciplinary actions.

·  Performs all staffing and scheduling.

·   Closes out employees and reconciles cash at the end of shift.

·  Prepares, balances, and deposits daily receipts.

·  Handles all accidents and resolves customer complaints.

·  Enforces standards and rules for safety, cleanliness, and sanitation.

·  Performs all other related duties.
Work Experience

25 April 2011 to 22 AUG 2012         HOTEL GT STAR RAIPUR

Job profile                                        As an Assistant Manager F&B 
RESPONSIBILITIES/DUTIES: 

· Supervises the restaurant staff in the delivery of services. 

· Coordinates special restaurant services. 

· Controls the inventories of food and non-food supplies. 

· Hires and trains new employees. 

· Counsels employees and issues disciplinary actions.

· Performs all staffing and scheduling. 

· Distributes change banks and starts the DART system. 

· Closes out employees and reconciles cash at the end of shift. 

· Prepares, balances, and deposits daily receipts. 

· Handles all accidents and resolves customer complaints. 

· Enforces standards and rules for safety, cleanliness, and sanitation. 

· Performs all other related duties as assigned by the Director of Food and Beverage

February 2008 to 17 April 2011
HOTEL ST. LAURN SUITES, PUNE.

Job Profile


Food and Beverage SR.Captain

· Conducting training classes for sub-ordinates.

· Taking briefings before the start of each meal operation.

· Closely working with auditor to develop proper control over void bills, void kots and split bills.

· Taking feedback from all guests on the quality of service being provided at IRD & Coffee shop.

· Organizing and scheduling fortnight and monthly inventories for steel ware, glassware, chinaware and linen.

· Allocating staff duties and responsibilities during both operational and non operational hours.

· Preparing spoilage report and discount statement for Food & beverage.

· Preparing report for F&B Manager.

· Preparing Duty roaster.

· Follow up and placement of amenities in all rooms as per request.  

Hotel Profile

A 5 star all suite hotel with 87 rooms, a Lounge Bar, 24 hour coffee shop, 5 Banquet venues, Outdoor Catering, Spa & Swimming Pool. A unit of Shirdi Country Inns, already having St Laurn Business Hotel at Koregaon Park & going to open 3 more properties in Shirdi, Ahmadabad & Bangalore Shortly. 

Notable Accomplishments:  

 Part of the Pre-opening team.

Responsible for making restaurant reservations and coordinating with guests to resolve their concerns

Co-ordinating with all operations and production staff for upkeep of all f & b outlets/ kitchen equipments with chef’s co-ordination.

.     
January 07 to February. 08          SHIV VILASH, JAIPUR (a luxury property) 

Job Profile:                                   Sr.  F & B Associated after promoted as captain     
Hotel Profile:    
A 5 star all suite hotel with 87 rooms, a Lounge Bar, 24 hour coffee shop, 5 Banquet venues, Outdoor Catering, Spa & Swimming Pool.           
Notable Accomplishments

Experience of working in all the F & B Outlets.

Attended the Supervisory Up gradation Skill program.

Worked out various Beverage menus and wine list.

Worked in SHEESH MAHAL (Indian specialty restaurant)
Appreciation letter from the Unit Director for being the part of the operational team and successfully taking care of the saga conference.

Sep 05 to Jan 07         HOTEL CLARKS AMER, JAIPUR.

 Job Profile                          Junior Captain
Hotel Profile                       5 star deluxe hotel with 232 rooms,  

                                             3 restaurants, 2 bar, health club

                                             Swimming pool, banquet facilities 

Notable Accomplishments:  

  Worked with dedication & commitment in all outlets of F&B

  Worked a section holder during all meal period. 

   Taking monthly inventory of chinaware, Steel ware & Glassware.

   Was responsible for daily cash closing & guestroom posting of bill
Apr 01 to mar 03      HOTEL GRAND, AGRA
Job Profile                  Steward

Hotel profile               3 star deluxe hotel with 100 rooms,  

                                     1 restaurant, 1 bar, health club

                                     Swimming pool, banquet facility

Notable Accomplishments:  

Worked with dedication & commitment in all outlets of F&B

Worked a section holder during all meal period. 

Taking monthly inventory of chinaware, Steel ware & Glassware.

Was responsible for daily cash closing & guestroom posting of bill.

Training

 24 month training from Hotel Taj View (Taj group of hotel), Agra
Professional Qualification

Completed Diploma conducted by national council for vocational training.  

From 2003 to 2005.   
Education Qualification  

Passed 12th from u.p Board Agra 2001.               
Passed 10th from kendriya vidyalaya CBSE Board Agra 1999.    
Computer Proficiency

Property management system-IDS, Sauman pos

Operating System- windows 98/2000/2003/xp.

Computer Knowledge- M.s .word, PowerPoint and Internet.

Language Known

                          English, Hindi                                                       

Hobbies   
                                        Playing Cricket and reading books            

Personal Profile 

Date of Birth                                                    July 20, 1981.  
Father’s Name                                                 Mr. Dinesh Chandra Pathak 

Mothers Name                                                 Smt. Leela Devi 

Sex                                                                   Male. 

Nationality                                                       Indian.  

Marital Status                                                  married.
Passport no                                                      J8649920      
Permanent Address                                         1/25 Hera Kunj Devri Road Agra (UP)             

 (ALL THE STATEMENTS MENTIONED ABOVE ARE TRUE TO MY KNOWLEDGE AND BELIFE)

DATE:

PLACE:

SUNIL KUMAR PATHAK

