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Professional Summary

Knowledgeable food and beverage with over 10 years’ experience in casual and fine dining hospitality
establishments seeking position in upscale dining concept. Gifted motivator and leader. Comfortable
in fast-paced environment to provide quality service for patrons while effectively mentoring new staff

Skills

e Pre-opening.

e -Budget preparation and cost analysis.

e -Event planning, marketing, and sales.

e -Excellent communication skills, including written and public speaking.

e -Independent leader with strong mentoring, supervisory, and motivational abilities.

e -Keen eye toward concept development and implementation.

e -Exceptional service-minded people skills.

e -Proficient in database, word processing, and POS software.

e -Adaptability in high-stress environments with ability to maintain composure and high level of

professionalism.

Work Experience
Restaurant Manager (equivalent to f&b mgr) — YU Hotel, Goa (Preopening) 2" Dec 2019 — 315t Oct’22

e Manage Service team to provide stellar dining experiences to high-profile patrons.

e Oversee administrative tasks, including bookkeeping, training, equipment and food
ordering,maintenance, and other needs as they arise.

e Maintain communication with management staff of hotel and corporate directors.

e Prepare annual and monthly budgets, cost analysis, employee performance reviews, and
additionalquarterly reports.

e Interact daily with hotel and dining guests to promote brand and accept feedback.

Food and Beverage Manager — Bloom suites, Goa November 2018 - June 2019

e Supervised over 30 staffs for superior service and presentation for all corporate or personal
events.

e Demonstrated budgetary needs and overhead expenditures to the corporate through meetings

andreports.
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e Implemented creative concept.

Food and Beverage Manager — The Park, Goa (Preopening) November 2017 — November 2018

e Ran daily operations as well as special event planning with administrative staff.

e Created annual budget for equipment and foodstuff expenditures.

e Conducted meetings with servers and kitchen staff for training and review purposes.
e Motivated employees to create an atmosphere of exceptionalism.

e Proficient in all areas of food and beverage preparation and service.

Food and Beverage Manager — Acacia, Goa January 2017 — November 2017

e Ran daily operations with over 22 staffs.

e Planning for events, appraisal for staffs.

e Conducted meetings, training, and complaint handlings.

e Motivated employees to create an atmosphere of exceptionalism.

Banquet Manager — Kenilworth, Goa October 2015 - September 2016

e Managed 9 banquets venue including open venue & lounge.
e Performed administrative functions in conjunction with Food & Beverage Manager.

Food and Beverage Manager — Bay 15, Goa (Preopening) December 2013 — October 2015

¢ Planning for multiple events at a time since this property driven on food & beverage revenue.
e Managing 3 specialty cuisine restaurant.

Sr. Senior Restaurant Supervisor - Club Mahindra, Verca, Goa January 2012 - September 2012

e Conduct daily briefing.

e Maintaining inventory including laundry.

e Coordinate with HK for cleanliness of the restaurant.
e Assist Restaurant Manager for restaurant promotion.

Jr. Restaurant Supervisor — Park Plaza, Ahmedabad July 2011 - January 2012

e Focus on high end service to patrons.

e Briefing and training.

e Got second highest guest appreciation feedback.

e Set the process of daily checking NA items in the kitchen before restaurant starts.



Food and Beverage Executive — Clarks In, Bareilly December 2010 - July 2011

e Assist to Food and Beverage Manager for promotional events.
e Meeting with every dining patron and taking feedback.
e Maintain the daily checklist.

Education

Bachelor of Science in Hospitality and Hotel Administrative. Lucknow
2010

IGNOU University

Hobbies and Interests

I am fascinated with mixology. Cooking in my leisure time. | am also a cricket sports fan.



