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Phone: 91/7875820309
E-mail: bubusheetal@yahoo.co.in


S e c r e t a r y / A d m i n / C u s t o m e r C a r e R e p r e s e n t a t i v e / C o r p o r a t e & I n s t i t u t i o n a l S a l e s M a n a g e r


Highly motivated, thorough and resourceful with a record of several years of successful workmanship with leading MNC brands. Experience in planning, executing and organizing marketing plans, corporate and institutional sales as well as staff training. Excellent organizational skills combined with practical experience, expertise and an exceptional ability to be persuasive in both written and oral Communication.


E d u c a t i o n


Diploma in Hotel Management and catering Technology from IITA 1993

Bachelor of Arts in English from Pune University 1993

	
	P r o f e s s i o n a l E x p e r i e n c e
	
	

	
	
	
	

	
	
	

	Position Sales Manager – Events

Worked at Den Hotel Bengaluru from 11th October 2018 till 5th April 2019.
Position : Guest Experience Manager

Worked at JW Marriott Pune from 13th Feb 2018 till 30th May 2018 ( Temporary) 
Position: Sales Executive- Food & Beverage
	
	

	Employer – Melia Dubai from 05th Sept 2016 till 18th Sept 2017
	
	

	
	
	
	


Company description: The first Spanish 5* Hotel in the Middle East

Presently working as Sales Executive- Food & Beverage at Melia Dubai handling all banquet functions, meetings, conference, events.


Position: Executive Assistant

Employer – Accuro Specialist Support Services



April 2016–Sept 2016

Company description: UAE’s leading Catering and cleaning services provider

· Provide support services for MD and office administrators.
· In charge of contract and tenders preparation, confidential files management, mails handling, files and record maintenance.
· Co-ordinate and carry out special events, meetings, projects and requests.
· Planning and communicating corporate events and plans.
Position: Asst. Manager Sales Employer – Country Club, Dubai UAE



Oct 2015– April 2016

Company description: India’s leading luxury holiday hotels, club and fitness centers

· A dedication to interpersonal communications, Executed organizational skills, and the ability to balance client needs, outside sales calls and business tracking.
· Created and implemented promotions to attract new customers, stimulated repeat business objectives, effectively utilized all sources of industry and competitive intelligence and uncovered business opportunities and market trends for the required segment.
· Identified, qualified and solicited new and existing accounts with a business need for Lodging and meeting the overall profitability requirements for the hotel.
Planned and executed successful sales and marketing plan.

· Responsible to achieve the Sales target of the company and execute the plan.
· Interaction with customer identifies their requirement, gather the information and provide them offer and make business relationship.

Position: Sales Manager / G.M. - Sales Employer –RIGHT CHOICE GROUP Pune, India



April 2014 - August 2014

Company description: A leading builder into agricultural plotting of land in Hinjawadi,Pune

· Further to the duties in the prior employment executed the following.
· Arranged and implemented successful sales and marketing plan. Generated and executed promotions.
· Work in partnership with key sales leaders to merger hotel asset requirements with offered
· market openings. Prearranged sales promotions fixed sales goals and organized and executed staff training.
· Generated real estate business. Met H1N1 investors in Dubai 8th July 2014 to 15th August
· 2014 and NRI’s; promoted investment to purchase land in Pune,India.


Position: Manager Corporate Sales Employer – LE MERIDIEN Pune, India

May 2012 - Nov 2013

· .

Position: Training Manager

Employer - AIHM, Pune, India



July 2007 – May 2011

Company description: An Educational Institute for Hotel Management

· Conducted and imparted training for Sales, marketing and general grooming for the hospitality industry.
· Design training modules and developed content related to training programs.
· Delivered training related to sales, event management, F&B Service, Rooms Division, Bar Management Skills, Travel & Tourism, Catering Science, Human Resource Management to 3rd year students of a 3 Yr B.Sc- Hospitality Studies course by the Pune University. Further directed particles for exams and arranged and planned celebrations and festivals for Hospitality Studies College Carried the responsibility for various seminars held at the institute as well as for garnering new admissions during May-June every year.

Position: Assistant Sales and Marketing Manager Employer – HOLIDAY INN , Pune, India



May 1996 – May 2001

Company description: A 5 star Hotel

· Reported to Sales Manager regarding flow of work as per plan, daily business and towards set goals.
· Dealt with guest and corporate for Parties and Conferences.
· Handled sales calls, promotion of Hotels room and others facilities to generate business.
	Position: Guest Relation Agent
	

	Employer - Hotel SHERATON, Dubai
	Sep 1995 -Dec 1996

	
	

	Company description: A 5 star luxury hotel in Dubai
	


· Ensured smooth running of hotel and coordinated with other departments regarding the guests’ needs.
· Assisted guests in the hotel with their personal requirements, to improve the quality of their stay.
· Handled very imminent personalities such as VIP Mr. M.F. Husain.
· Made guest feel comfortable and took care of guest specific problems, handling them in a professional manner.
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	Position: Flight attendant
	

	Employer – DAMANIA AIRYWAYS, India
	July 1993 – May 1995

	Company description: Domestic Airlines.
	


· Assisted guests in flight personal requirements during flight.
· Made guest feel comfortable and took care of guest specific problems, handling them in a professional manner.

S y s t e m s


Well Versed with MICE.

Some of the programs followed are

Team hot, Star Choice, Starwood Preferred planner, Starwood Preferred guest program, Meeting Broker, Mystery call, ‘Train The Trainer’ program

Microsoft office (Word,Excel,Powerpoint,Outlook)


P e r s o n a l D e t a i l s


DOB : 22.06.1972

Nationality : Indian

Languages spoken: English, Hindi, Marathi, Punjabi, Guajarati, French

References : available on request
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