
SANTHOSHKUMARPILLAI
CONTACTNO-7709515474/8655247791
Emailidsandhosh_pillai@yahoo.com
RESUME
EDUCATIONALQUALIFICATION
passedsecondaryschoolcertificateExaminationfrom Keralauniversity

PassedthetradetestintheareasoffoodServiceknowledgeBeverageService
Knowledgesupervisoryskillsandoperationalskillsfrom instituteofHotel
management
CateringofMODERNHOTELMANAGEMENT KOLLAM KERALA

Successfullycompletedtheadvancetrainingprogram forstarHotelfrom
SEAPRINCESSJUHUMUMBAIintheyearof1992

ADDITIONALINFORMATION
Istronglybelieveinthemaintainingadynamicworkenvironmentinorderto
keepthe
Workenvironmentmoreinterestingandchallengingfore,gchangeinthedrink
Menu,changingtheamusebouclesbetweencourses,changeinthetablesetup,
Makingmorerelaxedambienceetc
Ialsobelievethatfeedbackistheonlymechanism tomovefrom godtogreat.I
Solicitandacceptfeedbackpositivelyfrom myguesttoimprovetheiroverall
Experience

HOBBIES
Continuouslyrefreshingourrestaurantmenubyresearchinginterestingcocktail
Recipesanddrinks
Watchingcricket
Traveling
STRENGTHS
Achievementorientedwithexcellentcommunicationandinterpersonalskills
Detailoriented,multitusker,stronglearningandorganizingskillsmatchedwith
the
Abilitytomanagetimeandpeopleeffectively
Agoodteam playerwithabilitytoleadbyexampleandmotivatetheteam to
achieve
Desiredobjectives
Aresponsible,dedicatedandpatientindividualwithabilitytotakeonnew
challenges



PERSONALDETAILS
DATEOFBIRTH 14/4/1972
LANGUAGEKNOWN ENGLISH,HINDI,MALAYALAM,

MARATHIANDARABIC
HEIGHT 5.7
MARITUALSTATUS MARRIED
PASSPORTNO N2837296
DATEOFISSUE 27THAUG2015
PLACEOFISSUE MUMBAIINDIA

PERMENANTADDRESS RELIABLECOMPLEX203HWING
NILEMORENALLASOPARA(W)

TPALGHAR 401203
MAHARASHTRAINDIA

WORKEXPERIENCE
HOTELSAIWAYSNASHIK 3rdnov1992,to18thsept,1993
Room servicesteward
HOTELSANDSJUHUBEACH 20thsept,1993to4thmarch1998
Asabartender
RESPONSIBILITIES
MaintainingF.L.R.daybydayandtakingstockinventorydaybydayreportingto
F&BManagerandintroducingnewcocktailsandmeetingwithgeneralmanager
Alongwithliquorsupplierandorderingstocketc
KHANYAMAKHAN 11thJuly1998to8thJuly2005
LabaniancuisineBahrain
Restaurantwaiter
AwardedasabestLabanianrestaurant
SHATRANGNAPOLI 15thJuly2005to2ndJan2006
Asafoodcontroller
RESPONSIBILITIES
Dailymaterialreceivingfrom supplierandissuingkitchenandfoodcosting
AndeverydaystockreportingtoGeneralManager
Andeverymonthendsubmittingentiremonthstock,entiremonthfoodcost
and
Salecostpercentagefortheowneroftherestaurant
VIELOUNGE 8thJan2006to12thJan2008
Srcaptain

V ieloungecollaboratedwithtownhouseLondonUKBartenderAcademy
VieusedtoserveMediterraneancuisine



KEYACCOMPLISHMENT
UnderwentsuccessfullytrainingwithPrarlDiyes

Managingcompleterestaurantoperationsensuringhighstandardofservice

Introducedafeedbackbasedservicephilosophywhichwasmuchappreciated
by
Seniormanagement
Dedicatedtomaintainingcleandiningroom andadheringtoallsafetyandlegal
Standard
AURUSJUHUMUMBAI 16th2008to19thmarch2010
Newworldcuisine
Srcaptain
AurusisthetimeawardedrestaurantinMumbai
Serviceprofile
Recognizedasaefficientplayerwhogeneratesignificantgrowthinrevenue
Expertiseinworkinginfast-passedenvironmentrequiringskillsinthebuilding
Customerrelationsanddelight
Expertisianmanagingrestaurantoperationswithkeyfocusonmaintaining
Highstandard
Aneffectiveseniorcaptainabilitytobuildsynergywithinteam membersand
Directtheteam tomeetthebusinessobjectivesandvision
Reputationforputtingguestateasehandlinglargecrowdsandmaintaining
Composureinstress-fullsituations
WORKEDWITH IRISHHOUSEFOODPRIVATELIMITED
ASASR.TEAM LEADERApril2010tonov2016
RESPONSIBILITIES
Overseeingthedaytodayoperationoftherestaurantincludingcleaningfloor
plan
Layouttablesettingandthemeoftherestaurant
Maintainingthecostsandtryingtokeepitlowatalltime
Achievingthemonthlytargetssetbythecompany
Handlingpartiesandtakingpartybookingandmeetingwithagencies
AndreportingdaybydayreporttoH.O.D.andmanagingdirector
Meetinggreetingandgettingfeedbackfrom theguests
WORKEDWITHIMRESARIOHOSPITALITY(SOCIAL)ASAASST.MANAGERfrom
2016decto2018nov
ATPRESENTWORKINGWITHYELLOW BANANAFOODASARESTAURANT
MANAGERfrom 2018Decemberonward
Responsibilities
Overalllookingdaytodayoperationtablesetupallienmentmaintenance
issues
Newjoineetrainingandmotivation
Meetingwithsupplierandguestforbookingpartiesanddiscussionformenus
Everymonthreportlikeclosingstock
Solvingguestquiriesandissues



Solvingguestcomplaint
MeetingwithHODsujectingandgettingnewsalepromotion
Marketinglikegoingoutsideandmeetingwithcorporatepublic
Followinginventoriesandstockforneededitems
Controlingwastageandoutletcosting
EMAILIDsandhosh_pillai@yahoo.com


