
NISSAR  AHMAD                                                
 Mobile:-9797164757,6005126282 
 Email:- AHANGERNISSAR786@GMAIL.COM

OBJECTIVE:-
 Iwantachievesoundpositioninhospitalityworld


QUALIFICATION
 MastersinEnglish 
 DiplomainHospitality&ComputerApplication
 DiplomainCommunication,Softskill&interpersonalskill 

PORFESSIONALSKILL
 HaslearntWindows-98,MS-Office(MS-word,MS-excel,MSpowerpoint)andInternet.
 KnowledgeofhoteloperatingsystemslikeIDS,Winhms,,Iresto,Toucheetc 
 KeySkills
 communicationskills,team managementskills,Food&BeverageManager,Restaurant,MenuPlanning,Cost

Control,Hospitality,QSR,Room Service,FoodCosting,WastageControl,Training,ExecutiveLeadership,
GuestRelations,RestaurantManagement,GeneralManagement

WORKEXPERIENCE&PROFILE(10years)
 Restaurant&IRDManageratSterlingHolidayshotelMunnarKerala(JAN)2018Till

 ReportsTo:FoodandBeverageManager
 Responsibleforoverallperformanceoftheoutlet
 Complainthandling
 Keeptrackofguesthistoryanddatabase
 Makingday-to-daysalesreports
 Checkingstockandinventory
 Maintainservicestandards 
 MenuPlanning
 MenuMerchandising
 MenuEngineering
 MakingBudgetforDepartment
 Settingrevenue&profittargetfordepartment
 CostControlfordepartment
 Facilityplanningfordepartment
 Organizingtrainingforemployees
 ProvidingsolutionsforEmployeegrievances.
 Recommendandmonitorabudgetandplanfortheyear.
 Lead,trainandmotivateaserviceteam.
 Conductdailybriefingsensuringtwo-waycommunication,trainingandpolicyinformation
 Checkmise-en-scèneandmise-en-placedonebytheteam.
 Controlexpensesoftherestaurant.
 Developinnovativewaystocreatesalesoftherestaurantbyup-sellingmenuitems,foodpromotion

merchandising,etc.
 Meetandgreetguestsanddevelopapersonalguestdatabasetoensurecontinuedpatronage.
 Schedulestaffrotationsanddutiesandorganizeextrahandswhenrequired.
 Ensurethesafetyandhygieneoftherestaurant.



 Maintaindisciplineandconductstaffappraisals
 Coordinatewiththechefformenuoffersandoperationalcoordination.
 Coordinatewithotherdepartmentsforthesmoothsupplyofoperationalsupplies.
 Responsibleforproperbillingandcashrecoveryforservicesrendered.
 Resolveguestandstaffcomplaintsandgrievances
 RepresenttherestaurantinFoodandBeveragemeetings.
 Conductperiodiccompetitionanalysis.
 CoordinateswithKitchen:onfoodpreparationmatters.
 KitchenStewarding:forthesupplyofcleanservice-ware.
 Housekeeping:forcleanlinessandsupplyoflinenandflowers.
 Accounts:forbudgetsanddepositingdailysales.
 Engineering:onmattersofmaintenanceandsafety.
 Security:onmattersofsecurityandsafety.
 Marketing:onmattersofsalesandpromotions.
 Stores:forthesupplyofalcoholicbeverages,operationalsupplies.
 Supervises:- Seniorcaptain,captain,hostess,Servers,andapprentices

SENIORCAPTAIN(RESTAURANTSUPERVISOR)WHYNDHAM AHMEDABADGUJRAT2015to1018
o (January)

 ReportsTo: RestaurantManager
FoodandBeverageManager

 JobSummary:Toorganize,superviseandtrainallservicepersonnelintherestaurantwithaviewto
providingquickandpersonalizedfoodandbeverageservicetoguests.

 DutiesandResponsibilities
 DeputizeintheabsenceoftheRestaurantManagerandensurethesmoothfunctioningoftherestaurant.
 Scheduleweekly/fortnightlystaffdutyshiftswiththeapprovaloftheRestaurantManagerensuringthat

workexigenciesaremetandthestaffisrotatedfairly.
 Allotdailydutiestosubordinatestafftomeetworkexigenciesensuringequityofwork.
 Conductdailybriefingusingitasavehiclefortwo-waycommunication,trainingandcorrectiveaction.
 Attendtoguestcomplaintsandensureguestsatisfactionthroughimmediateaction.
 Inspectthemise-en-sceneandmise-en-placetoensurethesmoothflowofoperations.
 Ensurethemaintenanceandaestheticupkeepoftherestaurantinclosecoordinationwithengineeringand

housekeeping.
 Organizethetrainingofstaffformeetingthestandardsofservice.
 Developrestaurantsalesthroughupselling,guestcontactsandensuringgoodservice.
 Ensurethattherestaurantisfreefrom workhazards.
 Supervisefoodservicewithaviewtoensuringspeed,qualityofserviceandpersonalization
 Appraisestaffperformanceandrecommendrewardstotherestaurant
 Controlcostsbyapplyingfoodcontrolprinciples.
 Servewinesandbeveragesaccordingtointernationalpractice.
 Motivatestaffthroughfairleadership.
 Prepareflambeitems,ifapplicabletotherestaurant,withshowmanshipandauthenticity.
 Maintainandcontroltheparstocksofcutlery,crockery,linen,supplies,andequipment.
 Assisttheaccountsdepartmentinstocktaking.
 HandoverlostandfoundpropertiestotheHousekeepingasperrules.
 Supervises:RestaurantCaptains,Hostess,ServersandApprentices.

CAPTAIN(HEADWAITER)AVADHUTOPIACLUBWITHCLASSSURATGUJRAT2013-2015
reportsTo:- SeniorCaptain.RestaurantManager

 JobSummary:-Toorganizeandsuperviseanassignedrestaurantstationwithaviewtoprovidingfastand
efficientfoodandbeverageservice.

 DutiesandResponsibilities
 Trainandsuperviserestaurantserverstogivehighstandardsofserviceintermsoftime,qualityand

personalization.
 Supervisesthemise-en-placeoftheassignedstationtoensureasmoothserviceduringoperation.
 Inspecttablelayoutsinthestationensuringthattheymeetthestandardsset.
 Checkandensuretheserviceabilityofequipmentandfurniture.
 Sellfoodandbeveragesoastomeetrestaurantbudgets.
 Takefoodandbeverageorderscorrectly.
 Givewineserviceaccordingtointernationalpractices.



 Prepareflambeitems,ifofferedbytherestaurant,withshowmanshipandauthenticityinpreparation
 Controltheinventoryofcutleryandserviceequipmentallottedtothestation.
 Assigndutiesensuringequityofwork.
 Ensurethatstaffmeetshygieneanddisciplinestandards.
 Ensurethatthestationisfreefrom dust.

STEWARD(WAITER)ALFALLAHCATERINGANDHOTELKASHMIR2011-20113

 Reportsto:Captain
SeniorCaptain

 JobSummary:Toprovidequickandpersonalizedfoodandbeverageservicetoguestsatallottedtablesas
perstandardsservicelaiddownandaccordingtoguestsatisfaction.

 DutiesandResponsibilities
 Attendbriefingspriortotherestaurantopening,well-groomedandequippedwiththebasicaidsof

operations
suchasbottleopeners,pens,pads,andmatches.

 Learnthedujouritems,not-availableitems,menupreparations,andtheirpresentation.
 Completemiseenscèneandmise-en-placebeforetherestaurantopens.
 Checkalltheequipmentandfurnitureatthestationfortheirserviceabilityandmaintenancerequirements.
 Cleanandpolishallottedsilverware,cutlery,glassware,andchinaware.
 Stockthesideboardwithproprietarysauces,jams,saltandpeppershakers,butterdishes,linen,andother

serviceware.
 Laytablecoversasperstandardsset.
 Foldnapkinsasperprescribedattractivestyles.
 Requisitionfreshlinenandflowersfrom housekeeping.
 Airtherestaurantandensurethatthestationisclean.
 Receive,greet,andseatguests.
 Presentwine-listsandmenucardsandtakeorders.
 Servefoodandbeveragebythestandardsoftherestaurant.
 Upsellfoodandbeverages.
 Presentthebillsandreceivepaymentcorrectly.
 Supervises:-AssistantWaiters,BusboysandTrainees

RESTAURANTGSAATKASHMIRIWAZWANHOTEL2009-2011

 ReportsTo:SeniorCaptain
RestaurantManager

 JobSummary:Toreceiveandrecordtablereservationsrequestedfortherestaurant.Toextendwarm and
courteouswelcomeandhospitalitytoguestsvisitingtherestaurantandallotthem atable.

 DutiesandResponsibilities
 Collecttherestaurantreservationregisterfrom theovernightcaretakerandmailfrom FoodandBeverage

Office.
 Receiveandposttablereservationsintheregisterensuringequityofloadbetweenstations.
 Cleanandarrangethehostessdeskandmenuscards.
 Attendbriefingsbeforetherestaurantopening.
 Attendtoalltelephonecallsoftherestaurantintheshift.
 Receiveguestsandleadthem totheirreservedtables.
 HandoutWineLists/MenuCardstotheguests.
 Takeordersfrom guestsifrequired.
 Provideguestswithhotelinformation.
 Gototheguestandenquirewhetherthefoodandserviceareuptotheirsatisfaction.Handleanycomplaints
 Wishgreetingstoeveryguestwhenleavingandinvitethem tocomeagain.
 Recordthenamesofguestsinthedailycoverregister.
 Pageguestsifphonecallsormessagescomeforthem.
 Maintainguesthistory

WINEBUTLER(SOMMELIER)IT,JT,STEWARDJAMMUBAR&HOTELKCRESIDENCY2008-2009

 ReportsTo:SeniorCaptain
RestaurantManager

 JobSummary:Topresentandservewineandspiritstoguestsasperthestandardsoftheestablishment
 DutiesandResponsibilities
 Requisitionofthewinesandspiritsfrom thebar.
 Displaywinesandspiritsonthetrolley.



 Stockthetrolleywiththeaccessories
 Presenttrolleytotheseatedguestsandupsellthewinesand
 Prepareandserveorderedbeveragesasperinternational
 Replenishordersandrememberguestpreferences.
 RaiseOrderTicketsforthecashier

PERMENENTADDRESS:
 KATHALHILLPATHRIBALBIJHAMABONIYAR
 BARAMULLAJAMMUANDKASMIR193122
 MOBILE:-9797164757,6005126282

PERSONALDETAIL:
 Father’sName:AliMohdAhanger
 DateofBirth:-25/06/1989
 Gender:Male
 MaritalStatus:Single
 LanguageKnown: English,UrduKashmiri
 Nationality:IndianMuslim
 Religion:Islam

NISSARAHMAD


