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 MOHAMED AMAKRANE
Nationality: MOROCCAN
 Date of birth: 01-01-1979
 Marital Status: Married
 Address: taza-Morocco 
(212) 0644693265                                                                                                      E-mail:mohamed-amakrane@hotmail.com
	EXPERIENCE



Gurkan Sef Steakhous                                                       Riyadh    Saudi Arabia
    F&B Supervisor                                                                                      Oct 2018 To Oct 2020                                    
• Recruiting, training and supervising staff
• Planning menus
• Ensuring compliance with licensing, hygiene and health and safety legislation/guidelines
• Promoting and marketing the business
• Overseeing stock levels
• Ordering supplies
• Handling customer enquiries and complaints
• Taking reservations
• Greeting and advising customers
• Problem solving
• Preparing and presenting staffing/sales reports
• Keeping statistical and financial records
• Assessing and improving profitability
• Setting targets
• Handling administration and paperwork
• Liaising with customers, employees, suppliers, licensing authorities, sales representatives etc
• Making improvements to the running of the business and developing the restaurant.

Tokushi - Sushi House                                                      ALmadinah ALmunawarah   Saudi Arabia
   F&B Supervisor                                                                                       Sept 2015 TO Sept 2018                                                             
Souq Waqif Boutique Hotels							                Doha, Qatar
           F&B Captain	                 				                          September 2013 to May2015

 AL FAISALIYA HOTEL 5*    			                                                         RIYAD, SAUDI ARABIA
     F&B senior waiter 			                                                                     March 2011 to  March 2013
			

                                                                                                                                                           			                                    


	EDUCATION


PHIDI (Private Hotel Industry institute)		                                                 FEZ, MOROCCO                 					                                                                              2008 to 2010
· Explain the hospitality industry and their role in the industry
· Provide excellent customer service
· Maintain hygiene, and good attributes of a service personnel
· Prepare for food and beverage service	
· Provide a drink, food service to guests
· Carry out general food and beverage and closing procedures in a restaurant
· Identify trends in the food and beverage industry
· Food and beverage services, selling techniques, promotions and marketing
· Understand risk and preventive measures at work
· Understanding of kitchen hazards, dangers and preventive   
            High school tahla                                                                                                  Tahala taza
· Baccalaureate Level literature option                                                               1999 to 2000
                                                                     
	LANGUAGES



Arabic:  Mother Language 
French:  Good 
English:  Good
	HOBBIES



Hairdressing, Internet, Football
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