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Alok Kumar                                 
Assistant Food & Beverage Service Manager                               
· alokkmr43gmail.com
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 +91  7082138952 
· www.linkedin.com/in/alok-kumar

                                          Summary
Having a career spanning over years in the field of the hospitality industry with a relevant Bachelor's Degree of 3 years in Hotel Management & Catering Science

Currently leading in Lemon Tree Hotel, Ahmedabad as an Assistant Food & Beverage Manager & reporting to Hotel General Manager & Corporate Group Chef

Highlights with Summary: A quick learner in the field of hospitality passionately committed and self- motivated professional. Having a strong background in F&B service, been groomed from the bottom level to the head of the department in various culture
Experience
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Assistant Food & Beverage Service Manager  Lemon  Tree Hotels Ahmadabad 

April 2022 - Present ( 7 months +)

During the job role of Asst. F&B Service Manager, is overall responsible for all outlets, the banquet & conference hall in the Hotel.

Reporting hierarchy: Hotel General Manager

Responsibility:
· Responsible for the banquet/conference & F&B Outlets operation

· Responsible for increasing footfall in F&B.

· Maintenance of service standards and prompt resolution of any guest complaint.

· Food promotions

· Staff rostering and allocation

· Menu planning

· Vendor networking for out sourced services provided to guests

· Suggest new initiatives that the hotel can undertake, that will help increase revenue or guest satisfaction and delight.
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Assistant F&B Manager Citizen industry café Little French house Ahmadabad 

Feb 2019 – May 2021 (2 year 2 month)

During the job role of Asst. Manager F&B service, is overall responsible for Cafe.
Reporting hierarchy: Hotel General Manager

Responsibility
· Responsible for Increasing footfall in F&B outlets

· Maintenance of service standards and prompt resolution of any guest complaint.

· Food promotions

· Staff rostering and allocation

· Menu planning

· Vendor networking for out sourced services provided to guests

· Suggest new initiatives that the hotel can undertake, that will help increase revenue or guest satisfaction and delight.

Asst Manager F&B  Lemon Tree Premier Patna 

June  2017 - Dec 2019 (2 year 6 months)

Reporting hierarchy – F&B Manager 

Responsibility

· Responsible for Increasing footfall in F&B outlets

· Maintenance of service standards and prompt resolution of any guest complaint.

· Banquet Booking & Menu Planning 

· Staff roastering and allocation

· Month wise sales reports.

 F&B Executive Lemon Tree Hotels & Resort Tarudhan valley Manesar Haryana 
 Feb 2016 –June 2017
 (1 year 3 months)

Reporting hierarchy – F&B Manager 

Responsibility 

·  Execute the operations and order taking. 
· Maintenance of service standards and prompt resolution of any guest complaint.

· Taking care of bar and maintain the inventory.

· Month wise sales reports.
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  Captain 
Comfort Inn Sunset Ahmadabad
Oct 2012 - Feb 2016 ( 3years 4 Month )
Worked in at Comfort inn Sunset  Food And Beverage Department under the Reporting of Restaurant Manager which I am doing work in restaurant  of Multi Cuisine. Handling the operation & order taking, and managing the Inventory.  
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  GSA 

     Pride Hotel Chennai

     Feb 2011- Jun 2012
      (1 year 3 month)

Working under Food & Beverage Department in Room dinning, banquet operation, and Specialty Restaurant    
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  Industrial Trainee

Sheraton Udaipur Hotels & Resorts
August 2010 - Jan 2011 (6 months)

Completed Industrial training from Sheraton Hotel & Resort Udaipur in all core major departments and have pursued the operational work in Banquets for two months for a better learning experience

Education
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  SAMS Institute of Hotel & Business Management
Bachelor of Science (B.Sc.), Hotel Management and Catering
2008 - 2011
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  UP Board 
Science
2004 - 2006

Microsoft Office • Customer Service • Teamwork • Management • English • Public Speaking • Event Management • Banquet Operations • People Management • Leadership

Personal Details

Father’s Name:
Late Jagannath Ram 

Mother’s Name:
Jaimurti Devi 

Permanent Address:
Villagage + Post- Takarsan, Dist- Ballia ( U.P)

Date of Birth:
04th Jauly 1990.

Language Known:
English, Hindi 
Nationality:
Indian
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