
SHREOSI CHAKRABORTY

Phone: +918777390529, +917980635827

E-mail: shreosi.ckb@gmail.com

ADDRESS:

Jalpaiguri, Kadamtala Road, post-Jalpaiguri, District-Jalpaiguri Pin code: - 735101

OBJECTIVE

Desire to work and grow in the field of Food &Beverage Service

Department.”

▪ Aim- To gain practical experience and expertise in handling various F&B Service functions

▪ To achieve professional excellence with the best utilization of my knowledge, potential and skills thereby contributing my best toward the field of

F&B Service and the organization.



Interests Listening to

-

Aug 02, 1994 

D.O.B



Name Shreosi Chakraborty

ABOUT ME

▪Blood Group – O+

▪Mother N.–KakaliChakraborty

▪Nationality -Indian

▪ Experience – 2 years 10

months

▪ Availability -FullTime
JOB RESPONSIBILITY EDUCATION QUALIFICATION

completed high school from Suniti Bala Sadar Girls High School

W.B.C.H.S.E Board. (2009-2010)

completed 12th from Suniti Bala Sadar Girls High School

W.B.C.H.S.E. Board. (2011-2012)

Completed 3-year B.A. from Desbandhu College

Calcutta University. (2013-2015)

 Completed M.A from Rabindra Bharti University

SKILLS

MS-Office - Word, Excel, PowerPoint

Internet and e-mail Operate

MS-Office - Word, Excel, PowerPoint

• Greet the guest

• Order taking of food and beverage in restaurants.

• Making Rosters

• Shift planning

• Making sales report of the restaurant

• Explaining food and beverage menu to guests.

• Coordinating with Kitchen department regarding food pick-up.

• Opening and closing of restaurant.

• Arranging the Buffet setup according to menu.

• Maintaining the hygiene and cleanliness of the restaurant.

• Serving beverages according to service standards.

• Setting up the tables for breakfast, lunch and dinner.

• Billing in Micros.

• Plan, forecast and execute food and beverage orders.

• Process customer complaints patiently

• Making FIT report of restaurant on daily & monthly basis.

• Making LOG book of the F&B outlet.

• Taking inventory of CGS of F&B outlet.

PROFESSIONAL EDUCATION & WORK EXPERIENCE

• Hardworking and ability to work under pressure. • Interested to do bartending. • Highly motivated. • Believe in Ethics & respect for every individuals opinion. • Mental strength, faith in self & believe in Morality.

• Self-Belief

• Confident towards work

• Smart worker

• Quick Learner and Team Player • Can effectively work in teams.

LANGUAGE

▪ English(Speaking, writing, reading)

▪ Hindi (Speaking, reading, writing)

▪ Bengali (Speaking, reading, writing)

▪ I hereby declare that the above-mentioned information is correct up to my knowledge and I bear the responsibility for the correctness of the above-mentioned particulars.

Date:

Place: Goa (Shreosi Chakraborty)

STRENTH

Completed 1-year FRANKFINN Diploma HTCS (Hospitality Travel and Tour CustomerService) (May 2017-May 2018)

WORK EXPERIENCE: -I have 1 Year 1 Month experience as a Senior G.S.A in The Lalit Golf & Spa Resort Goa, Rajbaga Canacona Goa (India).

(From May 21st,2018 to June 18th 2019)

#. I have 1 Year 5 Month experience as a senior hostess in Radisson hotel Candolim Goa.

Currently I'm looking for as a Guest Relation.

