
RESUMECOVERINGLETTER

Sir//Madam

Sub:JobApplication

Aftermanyyearsofworkingdirectlywithpeopledeserveprofessionalsettings,Iam
seekingtoleveragemyexperienceinacustomerservicepositionwithinthefieldof
hospitalityindustriesatthebranchlevel.Forthisreason,Iwasexcitedtolearnthat
yourcompanyseekingapersonforcustomerrepresentativeasaManagerand
wouldverymuchliketobeconsideredasastrongcandidate.
TheJobresponsibilityandprofessionalknowledgeIcanbringtoyourorganization
include:
JobResponsibility&ProfessionalKnowledge

1.PromotingtheCompanybrandvaluethroughdifferenteventstakingplaceat
TradeFare,Roadshow,TTF&OTM withCorporate.

2.Locatingnewbusinessdevelopmentopportunities.
3.Presentationsoftheworkbeingdonebytheorganizationtothecorporate.
4.Continuouslymonitoringofoneselftowardsachievingtargetsandgoalsand

atthesametimeadheringtodeadlinestheprogress&organizationalpolicies.

HonorsandAwards
PRIDE-SeamlessCustomerServiceAward-ServiceExcellenceExternalCustomer
Champion 2010 by Mr.Madhavan Menon (Managing Director)& Ms.Farah
Muncherjee(AssociateVicePresident-Service&CustomerCare)ThomasCookIndia
Ltd.
RollofHonorsawardfor2009to2010forattainingthehighestlevelofrattingby
consistentlyexceedingthestandardsandexpectationsofthecompanygivenbyMr.
MadhavanMenon(MD),RakshitDesai(ExecutiveDirector)andMr.D.PrasanthNair
(President&Head-HRinThomasCookIndiaLtd

Inreview ofyourcompany’sobjectivesandpossibleopenings,Ibelievethatmy
experienceisinperfectlinewithyourcurrentneeds.Ifyourfirm islookingfora
dependable,results-orientedprofessionalwithasolidperformancetrack,Ihave
attachedmyresumeforyourreview.Realizingthelimitationsofthewritingpage,I
wouldwelcometheopportunitytoparticipateinapersonalinterviewtoanswerany
ofyourquestionsandbetterpresentmyexperiences,qualificationsandthevalueof
mystrengths.Thankyouforyourtime&consideration.Ilookforwardtohearingfrom
yousoon.

Sincerelyyours,
ShaktiSharma
Mob:91-987397876
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RESUME

KD-121,KaviNagar
Ghaziabad(U.P)

Mob:9873978769
SHAKTISHARMA email:shakti.honey@gmail.com

shakti.honey@hotmail.com

OBJECTIVE

Toreachtheheightsofsuccessandutilizemyskills,knowledgeandhardworkto
achieveorganization’sobjectives,wanttobearesponsible,self-drivenandmotivated
professional,alwayseagertolearnandenhancemyskills.

QUALIFICATION----

● Intermediate(10+2)from U.P.Board.

● B.B.Afrom IECUniversityHimachal

● ComputerSoftwarediplomafrom TargetComputer(p)LTD

WORKEXPERIENCE

OperationManager–SOTCLimited–Nov-2019till15thMay’20(QuessCorp.Ltd.)

Mypositionisresponsibleformanagingthehoteldeskincorporatelocation(Ernst&
Young).Iam Takingcaredaytodayhotelbookingprocessandescalationmatrix
alongwithmyteam.Mycoreareaofworkistounderstandcustomerrequirements
andfullfillthesame.

TerritoryManager–BharatDekoatCox&KingsLtd–Feb-2018tillJuly19
MypositionisresponsiblefordevelopingbharatDekoandSarcCountrybusiness
andmanagingallthefranchiseinDelhiNCR.InthisroletakingcareGITandFITtours
andMICEsalesinDelhiNCR.

Manager–BharatDekoatCox&KingsLtd-May2017–Feb2018
Myposition isresponsiblefordeveloping and managing allHotelsBusiness&
TransportrelatedservicesforCNK–BharatDeko(NonAirTravel).Inthisresponsible
forallhotel&cardeskrelatedqueryPANINDIAorWORLDWIDEforallthecorporate
whoassociatedwithCNK.Akeycomponentofmyroleistoincreasethevalueof
Travelteam to thebusinessthroughcorporateand balancing localneedswith
regionalandglobalstrategy.TakingcaretheallimplantbusinessasOPSheadPan
India.
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Manager-Drive&StayDeskCorporateTravelatThomasCookIndiaLtd
May2015tillMay’2017
IrepresentThomasCookIndiaLtdasaOPSmanagerpanIndiatohandletheOPS
team andresponsiblefordevelopingandmanagingallHotels&Transportrelated
hotelbooking and taking careoftheclientmanagementto handlealltypeof
escalationmatrixandmonthlyMISforPanIndiacorporateforThomasCookIndia–
Drive&StayDesk(NonAirTravel).

AssistantManager-Drive&StayDeskCorporateTravelatThomasCookIndiaLtd
May2008tillApr’12015

A)May2014tillSep’15LookaftertheTCS-CoreIntigraHotelAccommodation
PanIndiaforthe02&3typeofcity.ManagetheMISandcorporatereview
meetingquarterly.

B)2009to2010– ManagetheHotelDeskPanIndiainGenpactCorporate
Gurgaontomakethehotelreservation,hotelcontractingandhotelRFPunder
withMs.SeemaGupta,Mr.VikrantGrover.

C)2010toMay2014lookaftertheAricentCorporateGurgaontoprovidethe
hotelreservationandcontractingglobally-1)America-USA,Canada,Portof
Spain,Brazil2)Europe-France,Finland,Germany,Netherland,PolandSpain,
Italy,Sweden,Norway,Denmark,Turkey,Istanbul,UK-London,Newbury,
Swindon,Farnborough,Reading 3)Africa – South Africa,Kenya,Ghana,
Tanzania,Nigeria4)Asia-Chna,Singapore,Vietnam,Hongkong,Thailand,
Malaysia4)AsiaPecific–Japan,SouthKorea Internationalanddomestic
hotelMIS,Hotelsavingandrenegotiationwithallthebrandedhotelchain
Intercontinental(IHG),AccorGroup,Starwood Hotels,MarriottHoteland
Resort,HiltonWorldwidehotel,ScandicgroupofhotelespeciallyforEuropean
sector.

BharatDekhoCounterDeskatCox&Kings
March2006-April2008(2years2months)
LookedaftertheBharatDekoSales&operationasaSr.SalesExecutive-FIT&
LeisureGITbusinesswithfullofSales&Operation&makingthetour,Re-costing&
itinerary for all Indian destination including the www.ezeego1.com Online
system(Hotels&AirlineOnlineSystem).

LandmarkTours&TravelsanIATACompany
April2004–March2006(2Years)
WorkedanIATAcompanyLandmarkTours&TravelsPvt.LtdNew DelhiasaAstt.
Manager–Tours.LookafterthefulloperationsworkfortheInboundandDomestic
Marketby making theirItineraries and look afterthe web queries also on
www.honeymoonandholidays.com &www.landmarkindia.com.
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KeyResponsibilities:

● PromotingtheCompanybrandvaluethroughdifferenteventstakingplaceat
TradeFare,TTF&OTM

● Locatingnewbusinessdevelopmentopportunities.

● Presentationsoftheworkbeingdonebytheorganizationtothecorporates.

● Continuouslymonitoringofoneselftowardsachievingtargetsandgoalsand
atthesametimeadheringtodeadlinestheprogress&organizationalpolicies.

Summary
•Abilitytohandle&prioritizemultipletravelsrelatedprojectsinafast-paced.
•Solidunderstandingoftheproductmanagementprocesses.
•Familiaritywiththetravelindustry,practices,andprocedures.
•Analyticalanddetail-oriented.
•Abilitytoexcelinafast-paced,entrepreneurialenvironment,withapassionfor
travel
andcustomerloyalty-building.
•Abilitytogenerate/implementnewideasInnovation:Identifynewopportunitiesand
developing business cases to support these such as new support models
challenginghistoricalpractices
Processes:Developing& sharingofbestpracticestoenhanceTravelprogram’s
operationaleffectivenessandprofileinthebusiness
Contribution:Bringadeepknowledgeintravelservices.

Specialties
•WorldwideHotelsReservation&TransportRelatedService.
•HandlethehotelsoperationsatGlobalLevelforhighlevelcorporateVVIP
•AllhotelbookingonGDS,DOTW,GTA,Booking.com &Travco

•Preparationofitineraries&Proposals
•QuotationsforGITs&FITs
•Re–contractingwiththeratesofBrandedHotels/Transporters
•Promoting&havehighenergyandenthusiasm toestablishtheIndiatravelroleasa
valuablepartofbusinesscostmanagement.Strongrelationshipskills;abilitytobuild
confidencewithseniorstakeholders,understandtheirneedsandexecutevalue-
addedTravelProgram initiativesandactivities.

HonorsandAwards

PRIDE-SeamlessCustomerServiceAward-ServiceExcellenceExternalCustomer
Champion2010byMr.MadhavanMenon(ManagingDirector)
Ms.FarahMuncherjee(AssociateVicePresident-Service&CustomerCare)
ThomasCookIndiaLtd.

PRIDE-RollofHonourawardfor2009to2010forattainingthehighestlevelof
rattingbyconsistentlyexceedingthestandardsandexpectationsofthecompany
givenbyMr.MadhavanMenon(MD),RakshitDesai(ExecutiveDirector)andMr.
D.PrasanthNair(President&Head-HRinThomasCookIndiaLtd

PRIDE-ExcellenceAnnualAwardfor2013byExecutivePrideCommitteegiventhe
excellentservicetothecorporatePanIndia&GloballybyMr.IndiverRastogi(COO
&HeadCorporateTravel)inThomasCookIndiaLtd
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PRIDE-OutstandingCustomerServicesAnnualAwardfor2014-2015byExecutive
PrideCommitteegivenforoutstandingcustomerservicesforTCSCoreIntegra
corporatePanIndiabyMr.IndiverRastogi(President&HeadCorporateTravel)in
ThomasCookIndiaLtd

Achievements:

● IhaddonefirstinboundconferenceforRockwellAutomationIndiaLtdat
MarriotGoaResortwith150delegates&firstinboundgroupfrom Chicago
DenverUniversity(USA)underthegoldentriangle(Delhi-Agra–Jaipur)in
LANDMARKTOURS&TRAVELSPVTLTDwithsuccessfullyinJan’05.

● IhaddoneChinaTourism Board20passengerleisuregroupunderthegolden
triangle(Delhi-Agra–Jaipur)&GoainLANDMARKTOURS&TRAVELSPVT
LTDwithsuccessfullyinOct’2005.

● GottheInbound&domesticbusinessfrom variousCorporateLikeRockwell
Automation,SofconIndiaPvt.Ltd.,TricolitePvt.Ltd.,EsternMediketunder
FIT&GIT

● IhavedoneleisuretripforNokiaSiemens(Finland)undertheGOLDEN
TRIANGLEinCOX&KINGS(I)Ltd.withsuccessfullyinOct’07

● IhavedoneleisuretripgroupforGlobalInternationalDepFrancetoRjasthan
+Rishikeshwith15passengersinThomasCookIndiawithsuccessfullyin
June’09

● Ihave done BD MeetsuccessfullyforGenpactin January’10 atLeela
KempinskiHotelGurgaonfor200delegates&customerslookafterthehotel
reservation&micerelatedserviceswithMr.VikrantGroverManager-Genpact
IndiaSourcing&Livingdepartment.

● ThomasCookgiventheresponsibilitytolookaftertheARICENTGROUP
hoteldeskgloballytotakecareallthehotelreservationworldwidewith
transportationandcontractingforthem togetthebestratesinworldwide
marketfrom 2010till2014.

● ThomasCookgiventheresponsibilitytolookaftertheTCScoreintigrahotel
desktotakecareofallthehotelreservationPAN Indiafor02&03tire
remoteareacityandcontractingforthem togetthebestratesasperthe
corporatemarket.

● Asofnowhandlingateam ofDSDforPANIndia&Globallyhotel&carforall
thecorporateassociatedwithThomasCookIndialtd.

● ISL2016(IndianSuperLeague)IhavemanagedISLprojectfrom Aug’16till
Dec’16atMumbailookaftertheirhotelcontracting,Logging&boarding,
accommodation,transportationcarforStarTVcrew,MatchReferees,Team
Players,SecurityCrew,Celebratesetc.

jobshubharambh.com



SKILLS

● Abilitytohandle&prioritizemultipleprojectsinafast-paced.

● Solidunderstandingoftheproductmanagementprocesses.

● Familiaritywiththetravelindustry,practices,andprocedures.

● ExcellentPeopleSkills

● Analyticalanddetail-oriented.

● Abilitytoexcelinafast-paced,entrepreneurialenvironment,withapassion
fortravelandcustomerloyalty-building.

● Abilitytogenerate/implementnewideas

● GoodListener

● Revenuemanagement

● Veryhighprocessorientation

● ExcellentHotelrelationship

● ProvenTrackRecordintheHotelcontracting&operationsdomain.

● PresentationSkills

● MSExcelproficiencyamust

● PerformanceManagement

● ResultsDriven

● Goodknowledgeofthetravelindustry;stronginterpersonal,networking&
negotiationskillsarenecessary

● Solvetheescalation.

FunctionalRelation:ReporttotheManageroftheorganization.

PERSONALDETAILS
Father’sName Late.Mr.UmeshKumarSharma

DateofBirth 08thFeb1981

EXTRAACTIVITIES
Lovemakingnewfriends,interestinnewactivatesnewChallengesandTraveling.
_____________________________________________________________________

LANGUAGESSPOKEN
Hindi&English.
_____________________________________________________________________

SPECIALIZATION

❧ HotelReservationWorldwideonGDS,Booking.com andothersystem.

❧ Planningofitinerary.

❧ Costing.

❧ TransportHandlingInbound&DomesticTours.

❧ CorrespondencewithGuests.

❧ Presentationtotheclient.

❧ Computerliterate..

❧ CruiseHandling.
_____________________________________________________________________

TOTALEXPERIENCE
Above15.6yearsintravel&hospitalityservices.
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PermanentAddress

ShaktiSharmaS/oLateUmeshKumarSharma
HouseNo10,StreetNo04,FafranaBasti
LaxmiNagar,ModinagarGhaziiabadUtterPradesh-201204

References

Willgladlybefurnishedifrequested

(SHAKTISHARMA)
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