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· Worked as a Senior Associate in WIPRO 

     (HP DIVISION) from 18th Jan, 2008 to 
      2nd July 2011.
· Supervising the staff

· Handling the guest issues 

· Training the staffs to resolve the issues





PRANTIK SENGUPTA





CONTACT





OBJECTIVE





To seek a challenging career where I can utilize my skill and contribute towards the growth of organization. Looking for an ideal place where I can have personal as well as professional growth. 





3/10, Netaji Nagar, 700040�� HYPERLINK "mailto:prantik77@hotmail.com" ��prantik77@hotmail.com� 





Mob: 9903595957





PERSONAL





EDUCATION





Birth Date:


27/09/1977





Birth Place:


Ranchi





Nationality:


Indian





Languages


English, Hindi, Bengali





Bachelor Degree in Hotel Management, 1999, M.S. Ramaiah College, Bangalore.


Diploma in American Hotel and Motel Association, 1999, M.S. Ramaiah College, Bangalore.


Passed MBA in 2011 (2 years course) with first class from National Institute of Business Management, Chennai.

















WORK HISTORY





Presently working as a Rooms Division Manager   from 03rd March 2020


Worked as a Rooms Division Manager   from   10th Feb 2016- 28th Feb 2020


Worked as a Front office Manager in a reputed hotel in HHI Pune from 15th July 2014 to 5th Feb 2016.


Worked as a Senior Duty Manager in Hotel Hindusthan International (5 star) from 8th July, 2011 to 2nd July 2014.


Supervising the work of Front Office


Handling the guest complaints


Handling the travel desk 


Making duty Rota of the staff


Handling check ins and check out during the busy period.








ACHIEVEMENTS





 





* Received appreciation certificate  


   from THE HHI PUNE


* Received good comments from  


   the guest in a well known  


   website of “trip advisor”.


* Received certificate for Total  


   Customer Care from Capital 


   Hotel.


*Received Star Bond of the month  


  from Hilton Abu Dhabi


* Awarded four appreciation letters 


   from the Armed forces Officers   


   Hotel.


* Awarded ‘’Employee of the  


   month’’ from Armed Forces 


   Officers Hotel.
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PRANTIK SENGUPTA





SOFTWARE KKKKNOWLEDGEE





WORK HISTORY





* “Total Customer Care’’ for two days in Al Diar Capital ,Hotel Abu Dhabi


* “First Aid’’ training for two days in 


    Hilton Abu Dhabi


*“ Train the trainers’’ for one month in  


   Armed Forces Officers Hotel


* Training for ‘’Company Orientation,  


   Customer Care, Personal Hygiene        


* Grooming, Hospitality Supervision, 


   Fire Prevention Awareness, Internet   


* Training in Armed Forces Officers  


   Hotel


* Vocational training for two months in 


   Sheraton Abu Dhabi Resorts and      


   Towers


* Vocational training for four months  


   in  Sheraton Abu Dhabi Resorts  


   and  Towers


* Awarded with  the best 


   customer satisfaction 











REFEREES





* Mr. Arif Sayed 


 (Associate Sales Director)


  Mob: 7030081973





* Mr. Rabindra Nayak


     (AGM Sales)


     Mob: 9937290559





TRAINING ATTENDED





Worked as a Front Office Supervisor / Front Office Operational in-charge in  Al Diar Capital Hotel, Abu-Dhabi (5 star) managed by Abu-Dhabi National Hotel Compass, U.A.E  from 2nd May,2007 to 14th Dec, 2007.





Preparation of the Computation reports


Preparation of the budget and MIS reports


Making duty rota of the staff


Sending the total information to the government and tourism authority.


Worked as a Duty Manager/ Night Manager in absence of them.





Worked as a Receptionist / Cashier in Hilton


     Abu-Dhabi (5 star) managed by Abu-Dhabi 


      National Hotel Compass, U.A.E from 16th April,


 2005 to 28th April, 2007.


Handling check ins and check out of the guests


Handling groups in a professional manner.


Worked as a Night Manager in his absence


Handling all kinds of check ins and check out of Crews.


Checking of all the reports taken before and after closing of the night.





Worked as a Front Office Supervisor in Armed Forces Officers Hotel (7star) managed by Abu-Dhabi National Hotel Compass, U.A.E from                28th Sept, 1999 to 10th April, 2005.


Handling check ins and check out of guests


Handling all kinds of guest complaints


Making duty rota of the staff


Worked as in charge of Front office during the absence of Front Office Manager / Assistant Manager


Checking of all the reports taken in day to day shift.
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