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CHANDAN KUMAR DAS

Address: At Charu Avenue, Chetla Road, New Alipore, Kolkata, West Bengal

Telephone: +919955557803/+919977018590
Email: krchandanraj@gmail.com/hotmail.com

PROFESSIONAL PROFILE
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Experienced Duty Manager with a demonstrated history of working in the hospitality industry. Skilled in Microsoft Word, Management, Teamwork, Leadership, and Microsoft Excel. Strong operations professional with a Bachelor�s Degree focused in Bachelor Of Business Administration from Institute of Science and Management.

OBJECTIVE
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“Looking to secure a challenging new role where skills, knowledge and previous experience can be applied� or �looking for a rewarding new position within retail management, where skills, knowledge and expertise gained throughout experience to date can be applied and further professional development achieved.”

CAREER SUMMARY
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Having 7 Years experience in hospitality industry with the customer services and operations at all time. Seeking to use my proficiency in the implementation of proven guest handling , Customer service, Revenue target and smooth operation.

EDUCATION
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1. 10th (Matriculation) Passed from C. M High School Domchanch, Koderma in 2009.
2. 12th (Isc) Passed  from J. J College Jhumaritelaiya  Koderma with  CBSE Board in 2012.
3. Graduation (B.Sc) from Commerce college, Koderma 
PROFESSIONAL QUALIFICATION
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1. One  Year  Diploma  in  Hotel  Management  from  �INSTITUTE  OF  SCIENCE  &
MANAGEMENT� Ranchi in 2013.

2. Basic DCA knowledge in computer application, Microsoft, PowerPoint.
EXPERIENCE
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1. 6 Months industrial training from �VITS� Hotel Aurangabad (2013).

2. 1 Year has been worked job in "Aakar Lords Inn Saputara" as �Front Office Assistant" (Dec 2013- Dec 2014).

3. 1 year experience with �Aakar Lords Inn Saputara� as a "Front Office Supervisor

(Jan 2015- Apr 2016). Promoted 
4. 6 Months Worked with "Country inn and suites by Carlson, Ahmadabad " a Carlson Group of Hotels, as a "Sr. GSA" (May2016-Nov2016).

5. 1.6 Year worked With �The HQ� (NRB Group) As a Front Office Supervisor (Dec 2016-March2018).
6. 6 months worked with Clarks Inn Group Of Hotels, Moradabad UP. As a Front Office Executive.
7. 2 years Worked in  hotel �Abika Elite� Ujjain, Madhya Pradesh, As a Front office Executive.(Dec 2018 to Oct 2020)
8. Currently working in Acron Hotels Group, Candolim ,Goa India.
JOB RESPONSIBILITIES
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1. Ensure Outstanding customer care at all times.

2. Allocating requested room categories by the guests.

3. Extensive knowledge of the hotel services and operating procedures.

4. Worked as a Good team Player and Employee relation.

5. Decision making skills regarding handling issues making appointments, up Selling etc.

6. Ability to maintain relationships with the fellow associates, guest and corporate clients.

7. Ability to effectively manage the operations.

8. Providing quality service to the guests by responding to their requests promptly.

9. Maintaining of front office log book and shift reports.

10. Organizing and coordinating group check-in/pre-registration procedures.

11. I have experience of handling Reservation, Group blocking for more than five years Without any Supervision.

12. Cross Checking the rate of individual, group and Corporate Guest according to the Contracts and as per there reference.

13. Briefing of concierge and bell desk team about the standard of handling guest Luggage and amenities.

14. Handling walk in guests (Guests without prior reservations).

15. Efficiently handling of Cash float during every shift and having a clear understanding of all cashiering functions (Paid Outs, Petty Cash, and Discounts etc.) in order to expedite check out and other cash related services such as remittances and dealing with Foreign Exchange.

16. Fully conversant with the procedures to receive mails, massages, wake up

Calls and luggage of the guests.

17. Extensive knowledge of OPERA, IDS and Champagene Operating System for smooth operations.

18. Controlling departures and blocking rooms (keeping guest preferences in mind) coordinating with Housekeeping Department.

19. Handling OTA inventory and rates parity in absence of Front Office Manager By coordinating with sale team.

20. Having complete knowledge of Night audit process.

PROFESSIONAL DEVELOPMENT
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As you have enjoyed employment in the past, then the chances are you have undertaken courses relating to those roles. These should be included in a separate section as this shows your willingness to commit to time outside of work

PERSONAL DETAILS
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	Father Name
	:
	Babulal Das

	Date Of Birth
	:
	06th April 1993

	Gender
	:
	Male

	Marital Status
	:
	Unmarried

	Language Known
	:     Hindi, English, Bangla, Gujarati

	Nationality
	:
	Indian

	Religion
	:
	Hindu

	Hobbies
	:       Playing Cricket, Traveling, Nature Lover & Music

	IT Knowledge
	:IDS, OPERA, WINHMS, KAUTILYA, CHAMPAGNE


	Date ����
	
	Signature
	

	Place: �����..
	(Chandan Kumar Das)


