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SANTOSH KUMAR 
   ADDRESS: 

Vill: Kashigawan, Post: Banjari,


  P.S.- Rohtas, Dist.- Rohtas

  Pin: 821303, Bihar.

   PHONE NO: 8283875759
   E-mail:   sk7920593@gmail.com



To learn constantly and utilize my skills and abilities in an industry that offers professional growth  while being resourceful, innovative and flexible and also willing to work as a key-player in challenging & creative environment.

	Father’s Name
	Late Mr Shambhu Thakur

	Date of  Birth
	11/03/1998

	Nationality
	Indian

	Sex
	Male

	Category
	General

	Height
	164cm

	Eye Sight
	6/6



	EDUCATIONAL QUALIFICATION


	Degree
	Board / University
	Year of Passing
	      Percentage

	HIGH SCHOOL
	BIHAR SECONDRY EDUCATION BOARD 
	2014
	45

	INTERMEDIATE
	BIHAR SECONDRY EDUCATION BOARD
	2016
	55.57

	 
	 
	 
	 

	GRATUATION 
	VEER KUNWAR SINGH UNIVERSITY ,ARRAH BIHAR 
	219
	      61.05      



TRAINING 
· Tow months Industrial Training in Housekeeping department from Partham Arora center for education in Hospitaliyty.

· Housekeeping Room Attendant
 Hotel Varuna Banaras                                                          from 14th Aug.. 2016 to 06 Nove.2016.
· Housekeeping Room Attendant


Hotel Humble Amritsar                                                         from 15th Dec. 2017 to 01 jan. 2019.  
· Housekeeping  Room Attendant
Fortune In Haveli Gujarat                                                 from 01 Jan.17. to 16 December.19.

· Housekeeping  -  Team leader                            from 26 Jan  to Till day 

Hotel Home In ( by Amrik Shukhdev)   
· Ensure the excellent quality and hygiene of the floor management service provided for guest.
· Taking training and briefing of associates.
· Ensure that the hotel rooms and public area cleanliness and hygiene maintained as per hotel SOPs.
· Supervises room maintenances and snagging. 
· Handling Lost & Found.
· Coordinate with Engineering and Front office for room bloking, PPM.
·  Handling VIP guest.
· Cost controlling.
. 

· OPERATING SYSTEM:- WINDOWS – XP & 7.
· SOFTWARE EXPOSURE:- MS OFFICE, IDS 
· Very professional attitude

· Ability to work within a team members & organization.

· Good communication skills

· Excellent time management skills

· Able to handled individual requests in a way that ensure guest contentment

· Knowledge of lost and found procedure

· Substantial knowledge about machineries (Dry & Wet vacuum, Single disc Machine, Swingo, Jet Pressure Machine, Sweeping Machine, Carpet Shampooing Machine )
· Good Knowledge about desk handling.
· Maintain & upkeep with the standards accordingly..

· Good Knowledge of Inventory either Linen or Minibar.


· Towel Art,
[image: image1.jpg]


 [image: image2.jpg]


               
· Calibration Package,
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· Flower Arrangement ,
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· 100% Guest Satisfaction,
 

· Watching movies, 
I hereby declare that the statements given here are true and correct to the best of my knowledge.
Place:   
Khopoli






SANTOSH KUMAR
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