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MANISHA MORYE

                    Email address:-manishamorye910@gmail.com
                    Skype id            live:manishamorye910
                    Contact number     +91 7715881779
                                                        +91 9920433042
                           What’s app no    +91 7715881779  
	


CAREER OBJECTIVES

To be a part of an organization where I can utilize my knowledge skills and aiming for a better position through my strengths, intellectual maturity, to further enhance personal leadership knowledge and skills while serving with downright diligence, loyalty dedication and willingness to work.

TARGET JOB

Desired Job Status


Full time

Category



Executive House Keeper
STRENGTH

1. Experienced in dealing with people belonging to diverse community and backgrounds while working in all these organizations.

2. Possess good communication skills and administration qualities in co-ordinating duties, organizing meetings and managing schedules.

3. Quality of smartness of appearance, punctuality and proper dress sense and accustomed to working in high stress environment.

4. Can easily adapt to new assignments, working environment and willingness to learn more with positive attitude.
5. As a part of the pre-opening looking after the full operations, setting up the 
     S.O P, finalization of the contracts related to laundry, pest control and florist,                  

     recruiting, involvement in uniforms selections, effective cost control for the                                               department, involvement in budgeting.
6. A member team for HACCAP
7. Have done 7 pre openings (2 in India,3 in Dubai and 2 in Bahrain) All the preopening properties have done the full set up of the property. 
Housekeeping Manager for “Hilton Garden Inn” in Bahrain from April 6th 2021 till 10th October 2021 (Preopening Property)

This property is of 192 rooms with one outlet. Involved in the overall housekeeping operations.

Executive Housekeeper for “Wyndham Garden Hotel” in Bahrain from June 2017

7 till July 2019 (Preopening Property)
The property is of 441rooms with 5 outlets and one of the biggest property in Bahrain with 6 outlets.
Executive Housekeeper “The Ummed Hotel” in Ahmedabad and Jodhpur in India from November 2016 to June 2017
 Executive Housekeeper for Movenpick Hotel Al Aziziyah Doha (Qatar) since November 8th 2014 till 15th January 2016
This hotel is of 136 room’s property with 4 outlets. The agora restaurant is one of the award winning restaurant.
Executive Housekeeper Chelsea group (Dubai) Pre opening team
August 21st 2008 till February 2010   

From August 2008 started my career in Chelsea group of hotels as “Executive Housekeeper “with 338 apartments and two outlets. It is a part of Crimpson group. 
Ramada Chelsea Hotel Wyndham group Dubai (February 2010 to September 2014) Pre Opening team
Was transferred to their new upcoming hotel “Ramada Chelsea” part of Ramada group on September 2009, with 299 rooms and five speciality outlets. 
DEPUTY HOUSEKEEPER (Sahara Star Hotel – Mumbai)
October 2007 till August 2008 (Sahara Star –part of Sahara group – Mumbai (India)
Executive housekeeper for public areas (TAJ MAHAL HOTEL –TAJ GROUP- Mumbai- India) April 2007 to October 2007 Taj Mahal hotel

Manage the full public area operations for the palace and the tower wing with a staffing of 90 staff and assist the executive housekeeper in all the operations.
Deputy Housekeeper (Starwood group- Le Meridien - Mumbai –India (June 2006 to April 2007
EXECUTIVE HOUSKEEPER (SAROVAR GROUP OF HOTELS – Pondicherry - India) Pre opening team January 2006 till June 2006
· Recruiting, laying down systems for housekeeping, designing departmental formats

· Implemented touches of luxury giving uniqueness to each room in terms of Guest welcoming and amenities.

· Created the “WOW” feel for every Guest to patronise “Le Dupleix” & “The Promenade”.

· Suggested and implemented Guest interaction programmes, which proved to be an achievement in terms of Guest retention and satisfaction in a tourist spot, like Pondicherry.

March 1999 to January 2006: “Assistant Executive Housekeeper” Taj President - Mumbai

“Taj President”. The Taj Group in Mumbai comprises of 300 rooms. Joined as Trainee Housekeeper and had a meteoric rise by virtue of effectiveness and job merits.
“Leisure Activity Executive” Mahindra Holiday & Resorts – Goa March 1998 to March 1999
· Organizing sight seeing tours for the club Mahindra members and the in-house guests

· Organizing fun activities and programmes and games for the in-house guest

· Organizing for indoor and outdoor activities for the guests. Be creative and conduct fun activites for the guests and organizing rain dance, games and different exciting games for the guests.

SEA –HOSTESS (SUMAN MOTELS AND RESORTS IN CATAMARAN SERVICE) March 1995 to 1998
OTHERS:

· Participated in N.S.S activities.

· Was a member of the Food committee in Taj- President Hotel in Mumbai and was actively involved in the Union committee.
· Used to participate in the Annual Programme of Taj in singing and dancing.

· More involved in extra curricular activities for Wyndham in beach cleaning, in blood donation programmes.
· Involved in recycling of waste products and energy saving programme
EDUCATIONAL QUALIFICATIONS

· Passed S.S.C from Sulochanadevi Singhania High School, J.K. Singhania in the year 1989 (Mumbai)

· Graduation in commerce from Mumbai University in the year 1994.

· Diploma in Computer Operations  
· Diploma in Business Management in the year 1994-95 from Mumbai University.

· Diploma in Public Relations and Advertising in the year 2001-2002 from Welingkars Institution, Mumbai.
SPECIAL ACHIEVEMENTS AND AWARDS

· Received an appreciation letter from the Corporate House-keeper of Taj- Mahal for handling a critical situation in time of need.  (Fire hazard at Taj-Mahal) 

· Undergone "Train the Trainer" programme in Taj President. Give regular training for the room boy’s and the housekeepers. (Taj group). Am a certified departmental trainer for Taj.

· Conducted training for the boys in E-Funds Company.

· Received the "BEST EMPLOYEE AWARD" in the Taj Hotels.

· Worked as Executive Housekeeper in Taj Banjara, Hyderabad as a special task during audit.

· Worked in Taj- Wellington Mews (Taj Group) – Mumbai during the project time in the pre-opening phase.

· Completed the fire-fighting Programme in the year 2006 through Taj hotels.

· Completed the Managerial Excellence Programme through Taj

· Attended the Housekeeping Managerial Workshop in Taj Fisherman Cove

· Is a “Certified Departmental Trainer” for Taj.
· Have undergone the First aid training course in Jabel Ali Hospital in Dubai.
· Attended the Wyndham workshop for Ramada group of service culture “I Am”.

· Certificate of achievements in Basic Food Hygiene in HACCAP.
· Attended the training in Waste management and Recycling Programme.
· Have participated in N.S.S activities.
· Has got the best employee for perfect attendance in Taj.
· Have completed the Managerial Excellence Program in Sarovar on 8th May 2006

· Have attended the Professional Executive Skills Workshop (Tata Managerial Quality Services -TQMS) in April 2008

· Was awarded the “Best Executive of the Quarter” award in Sahara Group in the year 2008
· Have completed the V levels of leadership programme,
· Have undergone the Lean six sigma green belt certification on 27th September 2015.

· Have received the certificate of appreciation for being a volunteer for the 1st IAU 50 km World Championship in Doha (Qatar)
PERSONAL INFORMATION

· Marital Status         : Single

· Languages Known   : English,Hindi,Marathi

· Hobbies                    : Music and travelling

· Passport number     : R 0178828

· Date of Expiry         : 16/04/2027   
· Date of birth            :1st August 1973     

· Having U.A.E and Qatar Driving license
