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Achievement:
· Tremendous score 100 in 100 Leading Quality Assurances Audit (LQA) in 2012.(TRIDENT GURGAON).
· Certified Departmental Trainer by Oberoi Central Learning Dept. Head in 2011.
· Completed six month industrial training and learning all the basic of the operation from GOLDEN POND RESORT Silvasa (Gujarat).
Core Competence:
· Dependable and reliable with the ability to work a flexible schedule and  ability to work under pressure.

· Strong inter-personal skills with excellent ability to manage employee productivity.

· Highly responsible & reliable.

· Detailed and meticulous, with expectation towards quality delivery.

· Strong leadership skills with ability to coach, mentor, train and develop staff.

· Strong ability to multi task.

· Proficient in time management; the ability to organize and manage multiple task.
· Good command in English language.
Work Experience: 
August 2019 – Presently.
Executive Housekeeper (Pre-Opening Team), 
Marasa Sarovar Premier, Bodhgaya, Bihar.(Sarovar Group Of Hotels).(78 keys Property)
· Roles and Responsibilities:
· Coordinate with project team to get the rooms done as per standard.

· Coordinate with vendors to receive all pre-opening materials for the hotel.

· Responsible for the daily operation of 78 rooms and Public area of the hotel.

· Reviewing policies and procedures from time to time to ensure that systems are ever evolving and suited to the needs of the guest.

· Recruiting team members in line with the company guidelines.

· Working on routine cleaning programs including deep cleaning, preventive maintenance. Maintain accurate and complete records.

· Supervising staffing level to ensure that guest service, operational needs and financial objectives are met.

· Responding to and handling guest problems and complaints.

· Ensure hotel policies are administered fairly and consistently, disciplinary procedures and documentation are complete.

· Responsible for overlook all inventory, Mini bar, Linen inventory, F&B, linen inventory, Uniform inventory, Machine Inventory.

· Ensuring training, evaluating, disciplining and motivating the team members on a regular basis.

· Preparing yearly capital and operational budgets for guest supplies, cleaning supplies and printing & stationary and learn how they are approved and executed.
· Leading to 26 team members including housekeeping, laundry and horticulture.
April 2019 – July 2019 (4 months)
Executive Housekeeper.
ITC Fortune Inn Valley View. (68 Keys Property).
Manipal, Karnataka.
· Role and Responsibilities:
· Developed team schedules and monitored productivity.
· Assisted staff in completing tasks and corrected performance issues.
· Responded quickly to guest requests.
· Administered budget and accounted for all supplies.

April 2016 – March 2019 (3 years)
Assistant Manager Housekeeping. 

Pullman and Novotel Hotel. (Accor Group Of Hotels) New Delhi Aerocity.(670 Keys Property). 
· Responsible for Manages and coordinates all departmental team members in the various work assignments to ensure a department that is run efficiently and productively in providing excellence in cleaning services to the guests and owners. Routinely inspect units and common areas to ensure they are in compliance with departmental standards. Monitors guest’s requests and compliance, resolving issues and coordinating efforts with other departments as necessary to provide excellent service.

· Ensures that an accurate inventory of linens and supplies is maintained. Helps oversee the Lost and Found and uniform exchange and ensures proper procedures are followed. Monitors all laundry operations and assists with the carpet and floor maintenance program. Ensures all assets of the department, equipment, supplies and storage are properly locked and secured

· Safety/Risk Management: Conducts routine inspections of housekeeping operations to maintain standards per Hospitality Group,  regulations. Keep all information up to date in Material Safety Data Sheets to ensure proper procedures when using chemicals. Ensures a clean and safe work environment, and Hospitality Group procedures for guest/team member incidents

· Develop and lead the execution of processes and procedures to exceed Guest expectations and to deliver consistent high quality Guest Service

· Educational Assistance, Learning and development opportunity.
June 2014 – March 2016(1 year 9 months)
Housekeeping Team Leader.
· Pre-opening member of Pullman and Novotel hotel biggest room inventory in New Delhi. (670 rooms)

· Took handover Novotel 400 rooms from project.

· Coordinate with project team to get the rooms done as per standard.

· Handling 5 supervisors and 22 associates in morning shift.

· To assist Executive Housekeeper in day-to-day operation and other work.

· Good knowledge of capital expenditure and operational budget for housekeeping. 

· Taking control of monthly housekeeping guest supplies and cleaning supplies.

· Responsibility of checking VIP in-house, long stay and VIP arrival rooms.

· Communicating with guest at every opportunity to get their feedback.
· Practicing and promoting effective and timely recovery of guest complaints.
· Defines service standards regarding cleanliness and maintenance in rooms.
·  Assisting Purchase department in selecting suppliers for items related to Housekeeping and finding new supplier which provide better quality with low cost.
· Role and Responsibilities (Public Area):  
· Handling Manning of 3 supervisor and 36 associates in public area.

· Co-ordinate with florist for the entire flower requirement for the guest, other department and for public areas.
· Co-ordinate with horticulture, pest control for their requirement.
· Routine cleaning of restaurants and pool side.
· Responsible for keeping the areas hygienic and bad odor free.

· Knowledge of carpet shampooing, marble polishing.
· Role and Responsibilities (Laundry and Uniform Room):

· Assist Laundry Manager to keep the record of overall linen production and guest laundry revenue.
· Co-ordinate with housekeeping and other department on their linen requirements.
· Educate knowledge of par stock, chemicals.
· Inspect all equipment’s, registers, files to avoid mistake.

· Maintain and requisite laundry chemical store and guest laundry supply within the budget.
· Doing inventory of room and F&B linen on monthly basis to maintain par stock.
· Conduct training & Briefing on Regular basis to trained the associates
· Making and keep record of daily Production of Linen and Guest Laundry.
· Knowledge of laundry wash formulas, chemicals, and Stain removing agents
May 2010 – February 2014(3 years 9 months)
Housekeeping Supervisor, 

Trident Gurugram (Oberoi Group of Hotels).
Gurugram, Haryana.
· Role and Responsibilities:
· Conducting performance reviews in a timely fashion, and delivering constructive coaching and counseling.
· Foster teamwork.

· Perform other tasks that are deemed necessary to the success of the hotel and the associates.

· Processing new hire paper work for new employees.

· Effectively create a weekly schedule that reflects the occupancy for effective cost control.

· Maintains Brand cleanliness standards for both rooms and public areas and inspects them to ensure that standards are met. Trains staff in all aspects of housekeeping, including guest service.

· Treat guest, associates, vendors and co-workers with professionalism and respect at all times.
October 2005 – April 2010 (4 years 6 months).
Housekeeping Assistant. 
· Role and Responsibilities:
· Is expected to perform any related duties as requested by the Rooms Division Manager.
· Provides for a safe work environment by following all company safety and security policies and procedures.
· Flexibility to respond to a range of different work situations.
· Keeps the Housekeeping Manager informed of pertinent information pertaining to the department.
· Helps Housekeeping Manager with creating all Purchase Orders pertaining to housekeeping.
· Assists in the direct training program of the new housekeeping employees.
· Measure, analyze, report and communicate date/information about environmental performance and effectiveness.
Educational Qualification:
· Successfully Completed Secondary Education with 1st Div. from W.B. Kolkata.
· Successfully Completed Higher Secondary education with 2nd div. from west Bengal Council, W.B., Kolkata.
· Successfully Completed B.A. from the University of Burdwan (W.B.), Kolkata.
· Diploma in Hotel Management from Ideal Hospitality Management and Catering Service from Kolkata.
· Good knowledge of Opera, IDS, Hotsos,  Micros, Triton, Osorce, MS Office, Excel and PowerPoint,
Personal Details:
Father’s Name

: Shri. Bhola Nath Bala



Marital Status

: Married
Date of Birth

: April 02, 1983




Nationality

: Indian

Gender


: Male

Language Known

: Hindi, English and Bengali
Hobbies


: Playing Kabaddi and Reading Novels.

Permanent Address

: DDA Flat No- 1000, Block – D, Binda Pur, Uttam Nagar, New Delhi – 110059.

References:
Mr. Abhilash Kumar
- Room Division Manager and Executive Housekeeper at Pullman and Novotel Hotel, New Delhi Aerocity.             Contact No

+19 7477140030
Ms. Indrani Sanyal
- Executive Housekeeper at Pullman and Novotel Hotel, New Delhi Aerocity.
Contact no

+19 8320280313
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An energetic Executive Housekeeper professional with 15+ years of experience in the hospitality industry including customer service supervision. I have extensive experience with event planning, multitasking, and working under pressure. My years of experience have taught me how to motivate and manage people effectively
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