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ANUP MONDAL.                                                                                                                                                                                                                                                                                
Contact No-09823581433

Email- admondal@rediffmail.com
PROFESSIONAL OVERVIEW
Astute & result oriented professional with over 17 Yrs  09 Months experience,Wherein 12Yrs experience from  IHG Group Of Hotels,Presently working as an Executive Housekeeper (Heading The Housekeeping Department For Two Hotels-Hotel La Classic and Hotel R.K Gardenia Bengaluru,which comes under R.K Group Of Hotels), Proven track record of developing procedures, service standards and operational policies, planning & implementing effective control measures to reduce running costs of the department.  A consistent performer with a proven track record of increasing revenues and streamlining workflow. Expertise in designing & implementing Proficiency in developing systems & controls, motivational schemes & customer service standards. Excellent interpersonal, communication, team building & management skills with extensive experience in training & development of the workforce.

ORGANISATIONAL EXPERIENCE

	· 09/03/16 To till date.
	Hotel La Classic Bengaluru &
Hotel R.K Gardenia Bengaluru.
	Executive Housekeeper

	· 01/04/12 To 27/02/16
	Holiday Inn Resort Goa
	Asst.Executive Housekeeper

	· 05/01/09 To 31/03/12
	 Holiday Inn Resort Goa
	Asst. Manager H/K

	· 01.07.07 To 04.01.09
	Intercontinental The Grand Goa    Resort.
	Housekeeping Executive

	· 01.10.05 To 30.06.2007
	Intercontinental The Grand Goa Resort
	Housekeeping Supervisor.

	
	
	

	· 01.04.05 To 30.09.2005
	Intercontinental The Grand Goa Resort
	H/K Tr. Supervisor.

	
	
	

	· 04.11.03  To 31.03.2005
	Intercontinental The Grand Goa Resort
	Housekeeping Associate

	· 6 Months
	Hotel Ras Resorts Park Inn(Sarovar Park Plaza)Silvassa
	 Industrial Trainee




RESPONSIBILITIES  INCLUDE

Responsible for overall housekeeping operations. Daily coordination with other departments, like Engineering, Front office, F&B services, Horticulture, Purchase, Health club, Security.

· Work Stations Planning. 

· Inspect P/A area & room completed by housekeeping associates; ensure that they meet the standards of the establishment in terms of cleanliness, functional & aesthetic value.

· Monitors Housekeeping personal to ensure that guests receive prompt & courteous service.

· Ensure that the VIP rooms are checked thoroughly by the supervisor and cross checking to be done prior to guest arrival. 

· Follows up on routine inspections of  occupied & non-occupied rooms.

· Doing appraisals periodically for each staff.
· Accounts for movement of Equipments, Chemical, linens & any other items.

· Follow up with the engineering dept, checking of equipments & to make sure all equipments are in good condition.
· Responsible to conduct briefing for the staff & supervisor when require.

· Training, grooming & motivating the staff for complete understanding of the product & operations.

· Attends meetings and training sessions as required.
· Taking care of lost & found items.

· Planning & budgeting the revenues & costs for the housekeeping department.

· Efficiently manage to do the inventory of supplies, linens & equipment.

· Checking all the Safety security systems those are related to housekeeping.

· Develop and implement the annual plan linking the department’s objective to the unit’s overall strategy.

· To maintain guest contacts, build relationship, solicit feedback & monitor e-ratings of the hotel.

· To ensure a comfortable working environment, harmonious working atmosphere, and maintain the organization culture.

· Perform any other job as assigned by the General Manager.
TRAINING AND DEVELOPMENT

· Handling selection, performance review and appraisal including briefings, one-on-one and need-based training.
· Managing operational functions like pre-shifts staff briefings, creating the duty roster and shift management ensuring adequate staffing at any given time.

· Organizing and conducting training programs, Equipments Handling, Equipments cares, Basic Equipments maintenance, Chemical Handling & Using.
	ACHIEVMENTS


· Received the appreciation certificate for the honesty, hardworking and excellent guest service in Intercontinental The Grand Goa Resort.

· Certified trainer for the department as appointed by the organization.

· Received S.D.P certificate from Intercontinental The Grand Goa Resort.

· Received One year H.E.T programme certificate from Intercontinental The Grand Goa Resort.

· Received Senior First Aid certificate from St. John Ambulance Association which     was organized by Intercontinental The Grand Goa Resort.  

· Nominated for the best executive of the year - 2010 in Holiday Inn Resort Goa.

· Received executive of the year award-2013 in Holiday Inn resort Goa. 

· Received certificate from Diversey housekeeping room care solution-2014.  
· Received the standout customer centricity award-2019 in Hotel La Classic.
COMPUTER SKILLS
· Opera.

· Micros.

· Espresso.

· Prologic

· IDS

· Winhms

EDUCATIONAL QUALIFICATION 
· 3 Years Diploma in hotel management and catering Technology from N.S.H.M.Academy & AN, from Durgapur (2000-2003)
· 12th Contai K.M.B (1998-2000)

· 10th Contai R.C.V  (1997-1998)

PERSONAL DETAILS

· Date of Birth

: 21st June 1979


· Marital status

; Married
.

· Nationality                  : Indian.

· Religion                      : Hindu         

· Languages known
: English, Hindi, Bengali.

· Permanent Address
: C/O- Mr. Hrishikesh Mondal.

                                                  A.T+P.O:-Mukundapur, Basantia.


                                      Dist-Purba Medinipur,

                                                  West Bengal-721442

Place:

Date:                                                                                                        Anup Mondal

�








