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Seeking a challenging position in a reputed organization, that provides opportunity for application and    
augmentation of my skills and experience.

Skill Summary
Core Skills

Housekeeping.
Floor and Public area Management
Guest Services and complain handling
Handling Housekeeping Desk

Extra Skills

Handling Minibar Inventory
Handling store inventory
Good Proficiency in using Micros (POS), Opera, Microsoft Office, Word and Excel.

Domain Experience


	Domain
	Experience

	Hospitality
	More than 8 years






Organizational Experienc

	Organization
	Experience
	Role

	Wyndham Garden Bahrain (Group of Wyndham Hotel & Resorts)
	2 June2019 to 01 July2020
	Housekeeping Executive

	Intercontinental Hotel &Residents. Qatar (Group of IHG Hotels)
	02 oct 2018 to 31st April2019
	Housekeeping Supervisor

	Ezdan Palace Hotel (Qatar)
	01 March 2018 to 25 Sept2018
	Housekeeping Supervisor

	Hotel the Royal Plaza New Delhi
(424 rooms with roof top bar and discotheque)
	16Aug2016 to till FEB.  2018
	Housekeeping Supervisor

	The Shangri-La New Delhi
(323 rooms)
	16 April 2012 to 15 Aug 2016
	Guest Service Associates in Housekeeping after one year promoted as a Desk Coordinator.

	The Emporia Hotel (Earlier name was The lebuaNow taken over by ITC group),Delhi
	From 09 may 2011 to 08 April 2012
	Housekeeping Assistant (Pre- opening team member).


Job role ;-

·  Ensuringand Maintaining highest levels of cleanliness and guest satisfaction.
· Plan and coordinate daily activities of housekeeping supervisors and Hk team.
·  Makingready guest rooms of assigned floors / area as per the quality 
                  standards laid by the company.
· Accountable for the maintenance and renovation of the floor or Public area assigned.
·  Responsible for the maintaining and racking of schedule for pest control.

Education Summary

	Degree
	University

	MBA
	Swami VivekanandaSubharti University Meerut session

	BHM-CTT
	PTU Jalandhar

	12th
	B.S .E.B. Board 

	10th
	B.S .E.B. Board



Personal Details


	Father’s Name
	Ashok Thakur

	Date of Birth
	02-05-1990

	Nationality
	Indian

	Religion
	Hindu

	Languages known
	English, Hindi, 

	Marital Status
	Married

	Sex
	Male

	Passport No.
	K9292220
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