
AdilHussain
Contact:+917889600685;Email:daradil188@gmail.com

DearSir/Madam,

Againstyourexpressedrequirementofanappropriatelyqualifiedcandidateforthe Manager(Room division),Iavailthis

occasiontoendorsemyresumeforperusalandconsideration.

Academicallyqualifiedhospitalityindustryprofessional,Ihavecontributedover6.1year’sassumingleadershiprolesin

theareasof–Housekeepingdepartment,withleadinghotel.Demonstratedfunctionalexcellenceinrollingoutpolicies

and programmes forthe departmentaloperations to win totalguests satisfaction while maintaining reasonable

profitabilitylevels.

Extensiveexperiencein handling guestconcernsand reactquickly,logging and notifying theproperareas,team

managementandservicedelivery.Demonstratedsuccessatenvisioningnew conceptsandfuturetrends,streamlining

operations,turningaroundunprofitablefunctionswhilefocusingondevelopment,direction,andaccomplishment.

Handsonexperienceindevelopingprocedures,servicestandardsandoperationalpolicies,planning&implementing

effectivecontrolmeasurestoreducerunningcostsoftheunitofthehotels.

AperusalofmyenclosedresumeshallfamiliarizeyouwithdetailsandIam confident,inmycredentials,youwouldfinda

perfectmatchforthesaidposition.

Iwouldverymuchappreciateacallforapersonalortelephonicinterviewtofurtherexplorethepossibilityofourmutually

beneficialassociation.

ThanksandRegards,

AdilHussain
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ADILHUSSAIN
Contact:+917889600685,Email:daradil188@gmail.com,
DateofBirth:06rdDECEMBER1993
PassportNo:N4332000

PROFILE

 Completed3-yearsdegreeinhospitalityandhoteladministration.

 Demonstrated success atenvisioning new concepts and future trends,streamlining operations,turning
aroundunprofitablefunctionswhilefocusingondevelopment,direction,andaccomplishment.Handsonexperience
indevelopingprocedures,servicestandardsandoperationalpolicies,planning&implementingeffectivecontrol
measurestoreducerunningcostsoftheunitofthehotels.

 Extensive exposure to policy making fordifferentaspects of Marketing,space utilization etc.with a
comprehensiverangeofsupervision,coordination,administrationaswellascustomercarefunctions.Excellent
timemanagement,leadershipskills,andabilitytodeliverunderstressandstrenuoussituations.

KeyCompetencies

HousekeepingManagement CustomerService OperationsManagement GuestSatisfaction Administration
ServiceSupport HospitalityManagement Team Management RelationshipManagement

CAREERCONTOUR

JW MARRIOTTBENGALURU June,2016ToJuly
2017.

GuestServiceAssociate–Housekeeping.

 Consistentlyoffersprofessional,friendlyandengagingservice.

 Serviceallassignedguestrooms.

 Maintainproperusageofsuppliesandequipments.

 Updateandrecordallassignedwork.

 Ensuringthatservicesmeetcustomerspecifications.

 Greetthecustomeruponarrival.

 Personaldevelopmentandgrowth.

 Planningforupcomingeventsandhiringmaterial.

 Keepingcommunicationbetweeninternaldepartmentsforsupporteachother.

 Returnandproperlytagalllostandfoundarticles.

 Keepingrecordonmanpowersupplyondailybasis.

 Followdepartmentalpoliciesandproceduresandservicestandards.

 Handlingguestcomplaints.

 Givingthepersonaliseservices.

 Focusattentiononguestneeds.
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RADISONSRINAGAR

Seniorguestserviceassociate-Housekeeping(Actingsupervisor)October2017toJuly2019

NOVOTELIMAGICAMUMBAI.

HousekeepingExecutiveatHotelNovotelimagicaKhopoliMumbaiMaharashtra.

From 2ndofAugust2019to12thofDecember2020.

HOTELKABOSRINAGAR

HousekeepingManageratTheKaboLuxuryboutiqueHotelwazirbaghsrinagarjammuandkashmirFrom 15th

ofDecember2020totilldate.

IndustrialExposure/Achievements:
CompletedIndustrialTrainingIn“CrownPlaza”,Bangalore.

HaveWorkedInAlltheFourDepartments– F&B,FoodProduction,HousekeepingAndFrontOffice

Skills&ComputerProficiency

 GoodCommunicationSkills.

 Effectiveteam member,withgoodleadershipqualities.

 CommitmenttowardsCareer.

 Senseofresponsibility.

 Team orientedandresultdriven.

 Topushtheflowofupsale.​​​​​​

 ​​​​Tohandletheteam witheffectiveproductivity.

 KnowledgeaboutMicros,OperaandIDS.

 CompleteholdonMicrosoftOffice,excelletc.

Achievements:

 Wasnominatedas“YESICANSPIRIT”award.

 WasnominatedasSocialMediaChamp.

 WasnominatedasGroomingAssociate.

 Proventrackrecordof6.1year’sofrich&extensive,hotelexperienceinHousekeepingOperations,GuestService

andSatisfaction&PerformanceManagement.

LanguagesKnown:

 English

 Hindi

 Urdu

 Kashmiri

Hobbies:

 Travellingandlisteningmusic.
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