	Career  Objective
	To work in an organization of great repute where I can contribute to my level best and work as a team player and help in achieving corporate goals and objectives.


CURRICULUM - VITAE

	NEHA YADAV
D/o Shri Sidh Swaroop Yadav
Address : HAL Colony kanpur up
Mob. No. 7905229440,7499421055
E-mail : yadavneha871@gmail.com


	Job Experience

Current company
	· Company Profile: 
Shri Lakshmi Cotsyn Limited involve in manufacturing and Export of Textile Cloth, Textile Made-up items and Technical Textile items.
· Location & Designation:
 working as an HR  Assistant  since August 2015  to 2017
·  Job Profile: 
· Maintaining employees registers
· Coordinating interview
· Payroll for employees
· Joining & Exit formalities
· Reservations of hotels and flight
· Coordinating meeting to management
· Arrange transport facilities to foreign visitors
· Doing work in ERP environment
· Making cash voucher


	Job Experience


	· Company Profile: 
Mahindra Kanpur
· Location & Designation:
 working as an CRM Since September 2017 to 2019
·  Job Profile: 

· Conduct annual planning &budgeting for the customer relation department.
· Track and monitor customer relations initiatives provide guidance.
· CR initiatives and provide guidance and course correction to ensure high effectiveness of the CR programs and initiatives.
· Conduct internal meeting with customer relation team & marketing team.
· Analyze customer satisfaction process.
· Feedback collection.
· Problem solving and decision making.

· People Management.

· Initiatives.


	Job experience
	· Company Profile: 
QUESS CORP GURGAON
· Location & Designation:
· Working as an HR COORDINATOR 2019 to till date
.

· Job Profile: 
· Manage the recruitment & Selection Process.
· Implement HR strategies.
· Plans & Coordinate the workforce to best employee’s talent.
· Inform applicants about job details such as benefits & conditions.
· Hire or refer candidates.
· Conduct new employee orientations.
· Process Paperwork 
· Consult with employees to identify needs and preferred qualifications.
· Interview applicants about their experience, education & skills.
· UAN Generation on EPFO site.

· Updates and approve KYC by digital signature



	Academic

Qualification
	Standard/Degree
	Board/University
	Year of Passing

	
	          M.B.A. 

SPECIALIZATION

HR, FINANCE
	GBTU LUCKNOW UNIVERSITY
AXIS INSTITUTE OF PLANING AND MANAGEMENT

KANPUR
	2015
67.04%

	
	B.B.A.

SPECIALIZATION

MARKETING
	C.S.J.M  University 

INSTITUTE OF BUSINESS MAMAGEMET UNIVERSITY CAMPUS
KANPUR
	2012
63.04%

	
	Intermediate(12th)
(COMMERCE STREAM)
	   C.B.S.E BOARD

 H.A.L VIDYALALYA   KANPUR
	2009
53.00%

	
	High School(10th

	C.B.S.E BOARD
KPS CHAKERI KANPUR
	2007
56.04%


	 Summer internship  
	 Shri Lakshmi cotsyn ltd. 


	Hobbies & Activities 
	 Listening songs, reading books



	Skills & Strengths
	· Self motivated, Goal oriented approach.

· Progressive & Positive Attitude.

· Positive work ethics & willingness to learn.

· Good co-operation & co-ordination skills.

· Sincere, Hard Worker & Punctual.



	       Personal

Details
	Date of Birth              :  28 February 1991
Sex                             :   Female 
Nationality                 :   Indian

Marital Status            :  Unmarried
Language Known     :  Hindi & English

Expected Salary         : Negotiable   
Notice Period            :  1 Month



	   Declaration :-
I hereby affirm that the above mentioned facts are true to the best of my knowledge & belief.


Date:

Place:                                                                                       
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